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Coastal zones worldwide are vulnerable to climate change and in response to these threats governments
are producing numerous environmental reports. The circumstances under which these reports are
received and used vary widely depending on the transparency of consultation with stakeholders. Many
governments rely on grey literature to reach stakeholders during policy development stages. In 2009, the
province of Nova Scotia released the 2009 State of the Nova Scotia’s Coast Report, an important source
of information for understanding coastal issues designed to lead to coastal management policy. Since its
release, the government has been seeking public input in the development of its coastal strategy by
actively promoting public awareness and access to the Report. Our study aims to determine the use and
influence of grey literature in policy and decision making by following this government-led initiative.
Conducted in collaboration with the provincial government, this study is tracking the Report from its
initial release to its use in policy development.

The Report was published as a detailed technical document, a multi-page summary, and six fact sheets in
print and Web-based formats. Comprehensive understanding of the use and influence of this Report is
being built with a variety of research methodologies to determine levels of awareness and types of usage.
Our research is aided by the provincial government’s techniques to promote awareness including:
questionnaires and direct observations at public consultations; interviews of key persons at multi-
stakeholder meetings; an online survey of recipients of notices and copies of the Report; a telephone
survey of the general public; and a review of media coverage. Evidence of usage of the Report is based
on analysis of tracking data from the official government Web site, citation analysis, and content analysis
of selected documents. Data from a wide range of stakeholders, including the general public, research
community, industry, government and non-governmental organizations, informs this study.

This paper will present findings of research which has uniquely allowed examination of the awareness and
influence of a major report on the general public and specific stakeholder groups coupled with their input
into policy development from the initial inception of the report. Based on insights drawn from the study
the paper will outline conclusions about methods to promote awareness and use of grey literature
publications in a scenario where a government is deliberately seeking wide stakeholder involvement. This
paper will also offer a strategy model for using publications to engage the public in decision making on
coastal zone management matters.
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