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- A -

Helmut M. Artus studied sociology and communication and holds a doctorate
degree. He works for the Social Science Information Centre (IZ) in Bonn,
Germany, where for seven years he was in charge of the retrieval and
documentation of grey literature in the social sciences. For about five years, he
has participated in research projects dealing with grey literature. Currently, he is
in charge of internet-based information services and PR. Since 2001, Artus is
responsible for the coordination of the Infoconnex Project and the integration and
marketing of the Vascoda Project. Email: ar@bonn.iz-soz.de

Nikkia Anderson is a Technical Information Specialist for Information
International Associates, Inc. (IIa). She earned a BS in Computer Science from
Bowie State University in Bowie, MD in 2003 and is currently pursuing a MLIS at
Drexel University. She is experienced in metadata, taxonomy, and repository
development. Other areas of interest include scanning, optical character
recognition, and preservation. Email: nanderson@iiaweb.com

Massimiliano Assante holds a master degree (M.Sc.) on Information
Technologies received from the University of Pisa, where he is undertaking a Ph.D.
on Information Engineering. He is research staff at the Istituto di Scienza e
Tecnologie dell'Informazione "Alessandro Faedo" (ISTI), an institute of the Italian
National Research Council (CNR). He joined ISTI in 2007 and is currently member
of the iMarine EU Project and EUBrazilOpenBio Project. In the past he has been
member of D4Science II, D4Science, DILIGENT and DRIVER European Projects.
His research interests include Data Infrastructures, Next Generation Digital
Libraries, Information Systems and NoSQL Data Stores.
Email: massimiliano.assante@isti.cnr.it

Anne Asserson holds a master from the University of Bergen, UiB. She has been
working with Research Documentation, and has participated in substantial parts
of CRIS developmental work, locally and nationally since 1992. Anne Asserson
has been part of the establishing and implementing of several CRIS both at the
UiB and nationally. For several years she was the chairwoman of the Steering
Group of the national CRIS system and project secretary of a National system for
academic administration. Anne Asserson is presently representing UiB in the
national project group of CRIStin. She has also participated in The CORDIS
funded European-wide project on " Best Practice" 1996 and was a member of the
working group set up 1997 that produced the report CERIF2000 Guidelines
(1999) www.cordis.lu/cerif, coordinated by the DGXIII-D4. euroCRIS is now the
custodian of the CERIF model www.eurocris.org. Anne Asserson is a member of
the euroCRIS board with the responsibility Member Strategy and External
Relations. anne.asserson@fa.uib.no

- B -

Marcus A. Banks is the director of Samuel Merritt University’s division of
Library/Academic & Instructional Innovation. He was previously the Manager of
Education and Reference Services at the University of California San Francisco.
Marcus is also the recipient of the GreyNet Award 2006. He remains interested in
how the concept of grey literature will evolve in the digital age.
Email: mbanks@samuelmerritt.edu
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Alessia Bardi received her MSc in Information Technologies in the year 2009 at
the University of Pisa, Italy. She is a PhD student in Information Engineering at
the Engineering Ph.D. School "Leonardo da Vinci" of the University of Pisa and
works as graduate fellow at the Istituto di Scienza e Tecnologie dell'Informazione
"A. Faedo" (ISTI), Consiglio Nazionale delle Ricerche (CNR) of Pisa, Italy. Alessia
is currently involved in EC funded projects for the aggregation, curation and
export of library, archival and museum digital objects and metadata records. Her
research interests include Digital Library Management Systems, data
interoperability, compound object management, and service-oriented
infrastructures. Email: alessia.bardi@isti.cnr.it

Jyoti Bhabal works as a Lecturer at SHPT School of Library Science, SNDT
Women's University, Mumbai since 2000. She is Bachelor of Commerce, Masters
in Library and Information Science and currently pursuing her PhD in Library and
Information Science on 'Information Needs of Reserved Category Teachers in
Colleges and Universities'. She has conducted minor research project on 'Library
and Information needs of Reserved Category PG students of SNDT Women's
University'. Her primary interests are 'Library Use and User Studies', 'Library
Design' and 'Caste-Based Minority Issues'. At present she is teaching 'Library
Management' and 'Subject Access to Documents' at Bachelor of Library and
Information Science course. Email: jyotibhabal@gmail.com

Stefania Biagioni graduated in Italian Language and Literature at the University
of Pisa and specialized in data processing. She is currently a member of the
research staff at the Istituto di Scienza e Tecnologie dell'Informazione
"Alessandro Faedo" (ISTI), an institute of the Italian National Research Council
(CNR) located in Pisa. She is head librarian and member of the ISTI Networked
Multimedia Information Systems Laboratory (NMIS). She has been the
responsible of ERCIM Technical Reference Digital Library (ETRDL) and currently of
the PUMA (PUblication MAnagement) & MetaPub, a service oriented and user
focused infrastructure for institutional and thematic Open Access repositories
looking at the DRIVER vision, http://puma.isti.cnr.it. She has coauthored a
number of publications dealing with digital libraries. Her activities include
integration of grey literature into library collections and web access to the
library's digital resources, including electronic journals and databases. She is a
member of GreyNet since 2005. Email: stefania.biagioni@isti.cnr.it

Cees de Blaaij studied Social and Economic History at the University of
Nijmegen and Library Science at the University of Amsterdam. He worked for
Ernst & Young, management consultants, and the Institute for Information Law
(University Amsterdam) as information professional. At the moment he is
working as an academic librarian and coordinator digital services for the Public
and Academic Library of Zealand, Netherlands. He took part in several GL
conferences. He published several articles on issues concerning copyright in the
digital environment and accessibility of grey literature on the Internet. Email:
cdbl@zebi.nl

Albert K. Boekhorst (1943) studied sociology at the University of Amsterdam.
Since 1987 he is working at the dept of Information Science at the same
university. He is visiting professor at the University of Pretoria (South Africa) and
also teaches at the University of Peking (China) and at the Pedagogical University
of Tallinn (Estonia). He teaches courses on the role and infrastructure of
information and knowledge in organizations. In his research he concentrates on
theoretical aspects of the role of information in societies in general and the access
to information more specifically. Information literacy is a special field of interest
in this context. Email: boekhorst@uva.nl
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Chérifa Boukacem graduated with a Master’s Degree in library sciences from
the University of Algiers (DZ) in 1996. She obtained her Ph.D. from the University
of Lyon-2 in 2004 with a comparative study on French academic interlibrary loan
and access to digital resources. From 2001 to 2003, she worked at the
department of scientific and technical information of the University of Lyon-1, she
teaches since 2000 library and information science to students and professionals,
is member of the French research group in library sciences, DOCSI/GRESI, and
co-edits a digital serial, Konex. Her main interests are on e-publishing and
multimedia, library software, statistics and Scientometrics and professional
counseling. Actually, she is working on the transformation of the digital library
and on a longitudinal study of document supply, impact factor and the switch
from print to electronic resources. Email: boukacemc@yahoo.fr

- C -

Anna Maria Campanile is a researcher in Librarianship and Documentation
Science; Employed at Central Library of National Research Council. Areas of
Expertise: Degree in Foreign Languages and Literatures; Specialized librarian with
a degree in Library Sciences (Vatican School of Library Sciences). Other activities:
Participating to national and international Project (for example: INCIPIT Project,
an European Community Project on Incunabula CD-ROM edition). She is
experience in: - Descriptive Cataloguing, Classification and Indexing; - Managing
Grey Literature Documents (SIGLE System); - Reference activities in assisting
library users; - Teaching in professional trainings for librarians, documentalists,
students and users. Email: a.campanile@bice.rm.cnr.it

Leonardo Candela is a researcher at Networked Multimedia Information
Systems (NeMIS) Laboratory of the Italian National Research Council - Institute
of Information Science and Technologies (CNR - ISTI). He graduated in Computer
Science in 2001 at University of Pisa and completed a PhD in Information
Engineering in 2006 at University of Pisa. He joined the NeMIS Laboratory in
2001 and was involved in various EU-funded projects including CYCLADES, Open
Archives Forum, DILIGENT, DRIVER, DELOS, D4Science, D4Science-II and DL.org.
He was a member of the DELOS Reference Model Technical Committee and of the
OAI-ORE Liaison Group. He is currently involved in the iMarine and
EUBrazilOpenBio projects. His research interests include Digital Library
[Management] Systems and Architectures, Digital Libraries Models, Data
Infrastructures. leonardo.candela@isti.cnr.it

Joseph R. Candlish is a Technical Assistant and GIS Analyst at Information
International Associates, Inc. (IIa). He received his M.S. in Biosystems
Engineering Technology from the University of Tennessee, Knoxville and his B.S.
in Environmental Studies: Natural Resources from Sewanee: The University of the
South. At IIa he provides secretariat services to CENDI agencies, the federal
scientific information manager’s group and also fulfills a mapping role for the
USGS National Biological Information Infrastructure’s Southern Appalachian
Information Node (SAIN). jcandlish@iiaweb.com

Chiara Carlucci graduated and specialized in library sciences, is currently
researcher officer of ISFOL Institute for the Development of vocational training
for workers (National Public Research organization involved in VET and labour
policies). Since 1997 co-responsible for designing and managing research
projects on scientific documentation and technical information concerning
institutional fields and coordinator of the Specialised documentation Centre of
ISFOL. She is an author of scientific and technical issues on specific themes.
Email: c.carlucci@isfol.it
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Bonnie C. Carroll, President of Information International Associates, Inc. (IIa),
supports government and industry in managing information as a strategic
resource. She is Secretariat Director of CENDI, the federal scientific and technical
information (STI) managers’ group and Consultant to USGS, supporting the
development of the National Biological Information Infrastructure and the OSTP
Biodiversity Informatics Working Group to promote interagency coordination of
national and international biodiversity informatics initiatives. For over 3 decades,
she has participated in research and development projects including a major
assessment of STI in the U.S. for the National Science Foundation; the
development of a topography of STI systems for the Library of Congress; and the
development of a system to provide input to the DOE's Energy Science and
Technology Database. She helped develop a National Information Strategy for
the Kingdom of Jordan and has done special studies for the International Atomic
Energy Agency, UNESCO and the World Bank. Before starting IIa, Ms. Carroll
worked at DOE’s Office of Scientific and Technical Information as Director of
Program Development and International Activities and Deputy and Acting
Assistant Manager for Information Services. She worked with contract research
companies, Oak Ridge National Laboratory, and Cornell University. She served as
President of the American Society for Information Science &Technology and as
Chair of the American Association for the Advancement of Science Section on
Information, Computing and Communications. Ms. Carroll is currently the US
National Representation to International CODATA under the auspices of the
International Committee for Science (ICSU) and is on the editorial board for the
journal Information Services and Use. She has an MS from Columbia University
and a BA from Cornell University. Ms. Carroll has been active in gray literature
research and management dating back to the early 1990s. Email:
bcarroll@iiaweb.com

Donatella Castelli joined the CNR-ISTI in 1987. Since then she has participated
actively in several EU and nationally funded projects on Digital Libraries and
Research Infrastructures. Among them: “ERCIM Digital Library-DELOS”, DELOS
ECHO, SCHOLNET (as scientific co-ordinator), CYCLADES, Open Archives Forum,
DLib Competence Center, DILIGENT (as scientific co-ordinator) and DRIVER.
Currently she is the Scientific Co-ordinator of the D4Science and D4Science-II
projects. She is also involved in the BELIEF-II, DRIVER-II, OpenAIRE, DL.org and
GRDI2020 FP7 projects. Her research interests include digital libraries content
modelling, interoperability and architectures. Email: donatella.castelli@isti.cnr.it

Maria Castriotta is a Documentalist Researcher at the National Italian Institute
for Safety and Health at Work since 1995. She is involved in studies regarding
information systems related to Occupational Safety and Health, with the use of
various supports. She has promoted, among others, two projects for the
construction of the ISPESL Grey Literature Databank and of the Research
Databank. She participated in several workgroups within the European Agency for
Safety and Health at Work in Bilbao and is involved in the Topic Centre Work and
Health for the maintenance of the Agency Webpage on Research. She formerly
worked for 14 years at the National Italian Institute of Health, using online
systems for biomedical documentation retrieval. Email:
m.castriotta@doc.ale.ispesl.it

Lydia Chalabi is a researcher at Research and Development in Information
Sciences Division in Algerian Research Center on Scientific and Technical
Information (CERIST). She studied Library Sciences at university of algeirs2
where she obtained her first graduate diploma by studying the on-line Algerians
scientific journals. And a Master’s Degree related to the provision of on-line
bibliographic services: a case study of Algerian books. Since 2010, she is
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preparing a PhD in information sciences about the impact of open access on the
Algerians researcher’s science. Since 2009, she teaches the documentation
networks course in the CERIST e-learning platform. For 2006 to now, she held a
various research activities and projects in the field of information sciences and
currently, she is a research project leader concerning the impact of open access
on an Algerian scientific literature. Her research special fields of interests are on
Open Access to information sciences, open archives and open repositories, e-
publishing, impact factor, open access citation impact and electronic resources.
Email: net_lydia@yahoo.fr

Todd A. Chavez is Director of Collection Analysis for the University of South
Florida Libraries. His research agenda includes assessment of collections
advancing interdisciplinary research and Internet-based subject/discipline
knowledge portals. Current projects include the Karst Information Portal and a
medieval studies portal connecting Florida's emerging community of medievalists.
Email: tchavez@lib.usf.edu

Hee-Yoon Choi is the director of Knowledge Information Center at Korea
Institute of Science and Technology Information (KISTI), sponsored by the
Korean government. Before coming to KISTI, she worked for POSCO Research
Institute (POSRI) as the Director of Knowledge Asset Center. She is involved in
various other projects such as serving as the Editor-in-Chief of a quarterly
academic journal called "Information Management Research”, the vice president
of Korea Knowledge Innovation Association and the Public Relations Chief of WLIC
2006 Seoul. She is also the vice president of ICSTI (the International Council for
Scientific and Technical Information) which is the unique forum for interaction
between S&T information organizations all over the world. Her particular areas of
interest are knowledge ecology, knowledge management, scholarly
communications and collection development. She holds masters and PhD in
Library & Information Science from Yonsei University in Korea, and post-master
degree from Dominican University in United States. Email: hychoi@kisti.re.kr

Narayanappa Chowdappa obtained a Master’s Degree in Geology and also
Master’s Degree in Library and Information Science from Bangalore University,
Bangalore with a distinction. Obtained Doctorate degree for his Thesis on
“Organization and Use Patterns of Grey Literature in Engineering Research
Institutions” from the University of Mysore, Mysore in Library and Information
Science. He served as Chief Librarian at BMS College of Engineering, Bangalore
for the last 28 years. Special interest includes promoting the use of grey
literature among faculty and researchers in engineering discipline. He organized
24 professional and extension programs for Teachers and Librarians in Science
and Technology, and served as resource person in library and information science,
and Academic Counselor for Indira Gandhi National Open University, New Delhi.
Presently Dr. Chowdappa is holding the position of President, AKELPA - All
Karnataka Engineering College Library Professionals Association, Bangalore. Areas
of professional interest are: Scholarly Communications, Facilitating Research
Programs and Reference Service Email: ncbmsce@yahoo.co.in

Laura Cignoni, a former British School teacher, has been working at the
Institute for Computational Linguistics in Pisa of the National Research Council
since 1981. Her interests and activity range from studies in comparative
lexicology and lexicography, with particular regard to multiword expressions in
English and Italian, to philology and its related disciplines, to the creation of
computer tools for children’s dictionaries. She has participated in many national
and international projects including the recent ongoing Medici Project in Florence.
She has edited numerous publications, in particular the journal “Linguistica
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Computazionale”, publication of the Institute for Computational Linguistics. Email:
laura.cignoni@ilc.cnr.it

Anthony Cocciolo (Ed.D., Columbia University) has extensive experience in
digital repositories, educational technology, and GIS, and teaches courses on
Social Media, Digital Archives and Digital Libraries. His research interests are in
the uses of emerging information and communication technologies (ICTs) to
enhance libraries and education. Prior coming to Pratt, he was the Head of
Technology for the EdLab and the Gottesman Libraries at Teachers College,
Columbia University. He completed his undergraduate degree in Computer
Science from the University of California, Riverside. Email: acocciol@pratt.edu

Jean Collins is Fisheries Librarian at FAO where she has worked since 1990
providing information services primarily to the FAO Fisheries Department and
fisheries organizations in developing countries. She is very active in the
International Association of Aquatic Libraries and Information Centers (IAMSLIC)
strengthening professional network among fisheries libraries. She is also editor of
several FAO publications addressing the issues of libraries in developing countries
and the role of information in fisheries development. Email: jean.collins@fao.org

Ruth Cordes holds a BSc (Hons. Physics) from Dalhousie University and an MSc
in Physics (Oceanography) from the University of British Columbia. After working
in data analysis and data management at the Dalhousie X-Ray Crystallography
Centre, she returned to graduate studies to obtain her Master of Library and
Information Studies degree at Dalhousie University, and became involved in the
early phases of the Environmental Information: Use and Influence (EIUI) research
initiative. Based on her initial citation study of the UN-Joint Group of Scientific
Experts on Marine Environmental Protection publications, she won the New
England Chapter of the American Society for Information Science & Technology
Student Travel Award in 2002, and the Student to Canadian Society for
Information Science Award in 2003. She was a co-recipient of the 2004 GreyNet
Award with Bertrum MacDonald and Peter Wells. Currently, she works with grey
literature as the Managing Editor of the Canadian Public Documents Collections in
the Canadian Electronic Library. Email: rcordes@dal.ca

Althea Hickman Creel was born in Parkersburg, West Virginia. She earned her
B.A. from the University of Tennessee in 1997, and graduated from the University
of Tennessee College of Law with a JD in 2000. She was the Special Materials
Editor for the Tennessee Law Review in 1998 through 2000. Althea now is the
Senior Research Assistant with the Knoxville, Tennessee, multi-dimensional law
firm of Butler, Vines and Babb, PLLC, with an emphasis in the areas of personal
injury, medical malpractice, Social Security disability, products liability, and
employment law litigation. She maintains the firm’s law library and online
research resources and performs research for and composition of legal documents
and pleadings. She is working toward a master's in information science at the
University of Tennessee and is a graduate assistant at its Hodges Library
Reference Desk. Email: legl007@msn.com

June Crowe is the Senior Researcher and Group Manager, Open Source
Research Division at Information International Associates, Inc. (IIa). She
received her AMLS from the University of Michigan, Ann Arbor and her M.Ed. in
geographic education from the University of Georgia, Athens. She has extensive
experience in the management and operations of library services across
government, public, academic, and special libraries. At IIa she manages the open
source research division which focuses on medical, socio-cultural, science and
technology and business research. Her primary interests are open source
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information in Grey Literature, digital repositories, and open source intelligence
tools. Email: jcrowe@iiaweb.com

Courtney Crummett is a fellow at the National Library of Medicine in Bethesda,
Maryland. She holds an MA from University of South Florida School of Library and
Information Science and an MS in geology from the University of Maryland. Her
research interests include usage of electronic tools such as, blogs, RSS feeds,
wikis, to facilitate information seeking for scientists. Email: courtcrum@gmail.com

Deborah Cutler has worked at the U.S. Department of Energy’s Office of
Scientific and Technical Information (DOE/OSTI) for more than 24 years,
following graduation from the University of Tennessee. As a Technical Information
Specialist, she has served as OSTI’s International Program Manager for more
than a decade. Previous roles at OSTI have included being Chief of the Systems
Analysis and Program Development branch and lead programmer for international
information exchange. In addition to her current DOE/OSTI role, she manages
operations as the Operating Agent Representative for the Energy Technology
Data Exchange (ETDE), a multilateral international information exchange
agreement under the auspices of the International Energy Agency. She is also
the alternate U.S. Liaison Officer for the International Atomic Energy Agency’s
International Nuclear Information System (IAEA/INIS). Email: CutlerD@osti.gov

- D -

Thomas S. Davidson II was a Senior Military Intelligence Analyst at the Foreign
Military Studies Office (FMSO) of the U.S. Army Training and Doctrine Command
at Ft. Leavenworth, Kansas. He founded and led the FMSO Mexico and Southwest
Border Security Team for exploitation of primary language Latin American open
source material for items of interest to U.S. National and Border Security. His
training includes coursework at the Defense Language Institute, Monterey,
California, for Vietnamese, German, Korean, and Czech languages, as well as
other military development courses, to include the Warrant Officer Advanced
course in 1993. Davidson owned and operated a language institute, Languages of
El Paso, which provided language services in five primary languages to the
"maquiladora" industry in Cd. Juárez, Cd. Chihuahua, and Nogales, Sonora. In
1997 he supported Bechtel Corporation on its PEMEX contract as a human
resource manager and liaison to Mexican border and customs agencies. CWO4
Davidson’s awards include the Legion of Merit, the Meritorious Service Medal, the
Joint Service Commendation Medal, two Army Commendation Medals, the Army
Achievement Medal, and the German Army Marksmanship Award. Email:
thomas.davidson@us.army.mil

Lynn Davis is an information scientist and account executive for the U.S.
Department of Energy's (DOE) Office of Scientific and Technical Information
(OSTI) in Oak Ridge, Tennessee. She serves DOE, other government agencies,
and other organizations by developing solutions to provide access to DOE
scientific and technical information meeting their specific needs. Examples of her
successful solutions and collaborations include managing an historic legacy
digitization project for the U.S. DOE Geothermal Technologies Program
(www.osti.gov/geothermal); developing new media services for the DOE National
Science Bowl to lay and build upon a foundation for fostering engagement among
students, teacher, parents, community, academic sponsors, and the media
around an annual nationwide academic competition that tests students'
knowledge in all areas of science (www.osti.gov/nsbjournal); and leveraging the
abundance of scientist/researcher contact information in OSTI databases to
facilitate peer-to-peer communication, collaboration, and sharing between and
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among scientists (www.Science-Forums.net). Ms. Davis has a Bachelor of
Science from James Madison University and a Master of Science in Information
Sciences from the University of Tennessee. DavisL@osti.gov

Monia De Angelis graduated in library sciences, is currently officer of ISFOL,
Institute for the Development of vocational training for workers (National Public
Research organization involved in VET and labour policies). She works in the
Specialised Documentation Centre and she’s involved in research projects on
scientific documentation and technical information concerning institutional fields.
Since 2006 she collaborates with Refernet project. ReferNet is a structured,
decentralised, networked system of information collection and dissemination. It
provides high quality information on a wide range of developments in vocational
education and training, and learning in the European Union by bringing together
the expertise of key organisations. Email: m.deangelis@isfol.it

Luisa De Biagi received her degree in Literature and Philosophy at 'La Sapienza'
Univ. of Rome with a Specialization in 'Archivist-Palaeographer' (Vatican School of
Palaeography, Diplomatics and Archivistics at the Vatican Secret Archive) as well
as a Specialization Degree in Archivistics, Palaeography and Diplomatics (Archivio
di Stato, Rome). She holds a degree from the Vatican School of Library Sciences.
De Biagi further holds a Master in ‘Business Publishing’ (LUISS Management –
Rome). She was a member of the SIGLE Working Group and Italian Grey
Literature Data-Base Working Group from 2002 and a Member of the CNR
Working Group for Cedefop-Refernet Project (Consortium for Professional
Education and Training coordinated by ISFOL). She is a member of the
Committee for Legal Deposit Acquisition at CNR Central Library, and European
Association of Health Information and Libraries (EAHIL). Since 2010 is
Responsible for the Italian National Referring Centre of Grey Literature at CNR
Central Library ‘G. Marconi’ (OpenSIGLE/OpenGrey Network Project) and for the
Library Functional Units ‘Education and Training’ and ‘Cultural Activities
Management’, organizing didactics laboratories for students, professional training
courses and teaching in professional trainings for librarians, students and users.
Email: luisa.debiagi@cnr.it

Paola De Castro is responsible for the production and diffusion of open and grey
literature issued by the Istituto Superiore di Sanità, the Italian National Institute
of Health, producing a quarterly official journal, a non-commercial monthly
newsletter and different series of technical reports. She has published many
articles on the information transfer process both at national and international
level with special reference to the role of grey literature and takes part in the
national and international debate in the field; she delivers courses on scientific
writing for the Italian National Health Service operators, she is an active member
of the European Association of Science Editors (EASE), the European Association
of Health Information and Libraries (EAHIL) and the Italian Library Association
(AIB). Email: paola.decastro@iss.it

Elizabeth M. De Santo is an Assistant Professor in the Marine Affairs Program at
Dalhousie University, Halifax, Canada. Dr. De Santo holds a BA (Honors,
Zoology) from Connecticut College, a Master of Environmental Management from
Duke University, a Master of Science (International Relations) from the London
School of Economics and Political Science, and an MPhil & PhD (Geography &
Law) from University College London. Prior to her appointment at Dalhousie
University, Dr. De Santo was the Marine Protected Areas Coordinator with the
International Union for Conservation of Nature, based in Washington, DC;
Program Manager with the World Environment Center, New York; and a
Researcher with the American Museum of Natural History, New York. Email:
elizabeth.de.santo@dal.ca
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Rosa Di Cesare is responsible for the library at the Institute for research on
populations and social policies of the National Research Council (CNR). She
worked previously at the Central library of CNR where she became involved in
research activities in the field of Grey literature (GL) as member of the Technical
Committee for the SIGLE database. Her studies have focused on the use of GL in
scientific publications and recently on the emerging models of scholarly
communication (OA and IR). Email: r.dicesare@irpps.cnr.it

Elly Dijk graduated from the University of Amsterdam, where she studied Human
Geography and Documentary Information Science. She is an editor at the
Department of Research Information of the Royal Netherlands Academy of Arts
and Sciences (KNAW). She has been involved in the development of the Dutch
national research database, CRIS (Current Research Information System). She is
also the coordinator of DAREnet, the portal developed as part of the Digital
Academic REpositories (DARE) programme. This is a joint initiative by the Dutch
universities to make their research results available in digital form. In addition,
she is a member of the working group Repository Managers of the SURFshare
programme (2007-2010). Elly Dijk is also a member of the project group for
NARCIS, a portal which integrates the scientific information from CRIS,
repositories and archives with datasets. She is a member of the programme
committee of CRIS2008, to be held in Maribor, Slovenia, in June 2008. Email:
elly.dijk@bureau.knaw.nl

Maureen Dobbins, RN, PhD is an associate professor in the School of Nursing at
McMaster University. Currently she is career scientist of the Ontario Ministry of
Health and Long-Term Care. Her research efforts have sought to understand
knowledge transfer and uptake and evidence-informed decision making among
public health decision makers in Canada. Studies have included: identification of
barriers and facilitators to research utilization; understanding the information
needs of public health decision makers at the local, provincial and federal level;
evaluating the use of systematic reviews in provincial policies; exploring where
research evidence fits into the decision-making process; evaluating the impact of
knowledge transfer strategies, and exploring knowledge brokering in public health
units in Ontario. On March 10, 2005 she launched the web site www.health-
evidence.ca. This registry houses all reviews evaluating the effectiveness of public
health and health promotion interventions published since 1985. The value of this
registry is that it meets the need for a single source of high quality effectiveness
evidence in public health/health promotion; a need clearly articulated by
Canadian public health decision makers. Email: mdobbins@health-evidence.ca

Cédric Dumas came into the Ecole des Mines de Nantes (France) in 1999 as an
assistant professor in Human Computer Interaction, after a PhD defended on
Collaborative Virtual Environments at the University of Lille. At that time his
research interests lay in advanced three dimensional interaction models and
synchronous computer supported collaborative work. In charge of the Castor
digital library project since June 2001, he works on the open-archive platform
development, but also on the research aspects such advanced interfaces for
digital library browsing. Email: Cedric.Dumas@emn.fr

Kathel Dunn is a PhD candidate in Library Science at Rutgers, the State
University of New Jersey. Her research interests are in scholarly communication,
particularly in the use of bibliometrics to discover patterns of publication and use
of grey literature. Her dissertation is expected to explore the value of grey
literature within academe. She received her Masters in Library Science from the
University of North Carolina at Chapel Hill and has held a number of positions in
health sciences libraries for over 10 years and is currently the Associate Director
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for Public Services at Ehrman Medical Library, at New York University. Email:
dunnk01@library.med.nyu.edu

Marta Dušková studied library and information science at Comenius University
in Bratislava (Slovakia). Since July 2010 she works in the Slovak Centre of
Scientific and Technical Information in Bratislava (Slovakia) in Publication
Evaluation Department. She deals with grey literature and The Central Registry of
Publication Activity. She coordinates activities associated with obtaining and
making grey literature available and cooperates with the processing and
verification data publications included in The Central Registry of Publication
Activity. She also participates as a team member at three national projects:
National Information System Promoting Research and Development in Slovakia -
Access to Electronic Information Resources, Infrastructure for R&D - Data Centre
for Research and Development, and National Infrastructure for Technology
Transfer in Slovakia. From 2012 she is studying PhD study at Comenius
University in Bratislava (Slovakia) with the theme: Knowledge communication
with support of grey literature. Email: marta.duskova@cvtisr.sk

- F -

Ian Fairclough is a Cataloging & Metadata Librarian at George Mason University.
A native of Liverpool, England, in 1975 he moved to Toronto to study musicology
and since 1977 has lived all across the United States. He has served in
numerous positions in a wide range of libraries - academic, public, and special;
large, medium, and small. His M.L.S. degree is from Queens College, CUNY.
From 2001 to 2008 he lived in Marion, Ohio and worked on the River Valley
Collection repository of grey literature. Email: ifairclough43302@gmail.com

Dominic J. Farace is Director of TextRelease, an Amsterdam based information
bureau specializing in grey literature and networked information. He is a native
Louisianan and holds two degrees in sociology from Creighton University (BA) and
the University of New Orleans (MA). His doctoral dissertation in social sciences is
from the University of Utrecht, The Netherlands, where he has lived and worked
for the past twenty-seven years. After six years heading the Department of
Documentary Information at the Royal Netherlands Academy of Arts and Sciences
(Swidoc/KNAW), he founded GreyNet, Grey Literature Network Service, in 1993
and has since been responsible for the international GL-Conference Series. In this
capacity, he serves as Program and Conference Director as well as managing
editor of the conference proceedings. He is editor of TGJ, The Grey Journal and
provides workshops and training in the field of grey literature. Email:
dominic.farace@textrelease.com

Cathy Faye is the Assistant Director of the Center for the History of Psychology
at The University of Akron. She received a Master’s degree in psychology from
York University in Toronto Canada in 2005 with a specialty in the history of
psychology and related sciences. She is currently pursuing a doctoral degree in
the same field. She has authored and coauthored articles on the history of
psychology as well as articles exploring research topics in contemporary
psychology. Email: cfaye@uakron.edu

Jerry Frantzen graduated in 1999 from the College of Amsterdam in Library and
Information Science. Frantzen is the technical editor of The Grey Journal (TGJ).
And, since 1996, he is affiliated with GreyNet, Grey Literature Network Service,
as a freelance technical consultant. Email: info@greynet.org



GreyNet International
www.textrelease.com Grey Literature Network Service www.greynet.org

WHOIS in Grey Literature 2013

Page | 11

- G -

Helen Galatis is a Research Fellow with the Australian Council for Educational
Research (ACER) responsible for research, information retrieval, and online
aggregation and publishing for the Digital Education Research Network. Formerly,
Galatis has managed all aspects of the online component of the Education
Network Australia service for the Australian Government. Galatis specialises in
online communities, web services, metadata and archiving. Email:
helen.galatis@acer.edu.au

Julia Gelfand is the Applied Sciences and Engineering Librarian at the University
of California, Irvine and has written and presented extensively for over two
decades on different aspects of grey literature and its challenges in collection
development for libraries and the emerging technologies that support grey
literature. Email: jgelfand@uci.edu

Anne Gentil-Beccot studied French literature before obtaining a master degree
in Information Science. She is now serials librarian in the CERN Scientific
Information Service and contributes to the CERN Open Access actions. Email:
Anne.Gentil-Beccot@cern.ch

Mohammad Reza Ghane (B.A., M.A., Ph.D.) is faculty member of Regional
Library of Science and Technology (RLST) which is located in Shiraz, Iran .He was
assistant for administrative and financial affairs from 1993 to 1998 and has been
assistant for research affairs since 1999.He has taught courses at graduate and
postgraduate levels He graduated with B.A. in English Language and Literature
from Shiraz University, Iran in 1985. He completed an M.A. in Library and
Information Science at Shiraz University in 1991. In 2001 he was awarded a
scholarship to carry out a PhD in Library and Information Science, University of
Tehran, Iran. He has great interest in Open Access Movement and published an
article and had presentation on this area. His PhD thesis is carrying out on
“Procedures for Providing an Appropriate Pattern for Iranian Universities
Academics’ Open Access to Scientific Information”. Email: mghane@ut.ac.ir

Tina Gheen is the Library Director at the National Science Foundation (NSF) in
Arlington, Virginia, where she manages library operations, projects, and staff.
She is particularly interested in making the grey literature in the NSF Library
collection machine readable and searchable so that it may be leveraged for future
scientific work. She received her MLS from the University of North Texas and her
BS in Biology from Southwest Texas State University. She is currently a
representative of CENDI, an interagency working group of senior scientific and
technical information managers from 13 U.S. federal agencies; FLICC, the Federal
Library and Information Center Committee; the FEDLINK Advisory Council; and
the Naval Research Laboratory Alliance. Email: tgheen@nsf.gov

Silvia Giannini graduated and specialized in library sciences. Since 1987 she
has been working in Pisa at the Institute for the Science and Technologies of
Information “A. Faedo” of the Italian National Council of Research (ISTI-CNR) as
a librarian. She is a member of the ISTI Networked Multimedia Information
Systems Laboratory (NMIS). She is responsible of the library automation
software “Libero” in use at the CNR Research Area in Pisa and coordinates the
bibliographic and managing activities of the ISTI library team. She cooperates in
the design and development of the PUMA (PUblication MAnagement) & MetaPub -
infrastructure software for institutional and thematic Open Access repositories of
published and grey literature produced by CNR. Email: silvia.giannini@isti.cnr.it
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Pratibha Gokhale is a senior Library Professional in India having an experience
of nearly 30 years in the field. She graduated in Chemistry & then obtained her
Bachelor's and Master's degrees in Library & information science and a PH.D. in
Grey Literature from University of Mumbai. She worked in Tata Institute of
Fundamental Research & thereafter in I.C.I.(India)Ltd as a Librarian. She was
instrumental in setting up a Special Library for Chemical Technology & allied
sciences, created a patents database, set up a microfilming unit and conducted
minor projects in chemical literature field. She is an Associate Professor in Library
& information Science at University of Mumbai for the past 12 years. Her teaching
specialization includes Indexing, Classification, Information Retrieval, Library
Management and Applications of IT. She has attended several National &
International Conferences including the GL97 at Luxembourg, is a resource
person at courses and has about 30 articles, conference papers at her credit, is a
guiding teacher for PhD research. Email: pratibha_gokhale@yahoo.com

Mayuki Gonda works as librarian at the Central Library of JAEA (Japan Atomic
Energy Agency). He joined JAERI (former JAEA) in 2005, and had been working
for management and dissemination of JAEA research results information. Since
2009, he is in charge of selection, classification and indexing for INIS
(International Nuclear Information System) Database. He is also a member of
editorial committee of the Journal of Information Science and Technology
Association (INFOSTA) since 2008. He holds a degree in information science
(M.A.) from the Graduate School of Library, Information and Media Studies,
University of Tsukuba. Email: gonda.mayuki@jaea.go.jp

Sylvie Grésillaud graduated as a Dr Engineer from the French "Grandes Ecoles"
National Graduate Chemistry School of Montpellier” in 1986. After some months
in working at the private pharmaceutical industry, she joined the National
Industrial Property Institute" as a documentalist. Since 1989, she has several
activities in the National Institute of the Scientific and Technical Information
(INIST-CNRS), mainly as a project Manager. Today, she is the head of the
electronic publishing service. She also teaches edition methodology and
technology at the different universities (Lyon, Besançon and Nancy) and CNRS
doctoral school. Email: Sylvie.Gresillaud@inist.fr

Armand Gribling is working in the Fisheries & Aquaculture Branch Library in FAO
and is involved in the contents development of the Aquatic Commons repository,
and member of the AC Board. He is co-author of a paper presented at the
International Association of Aquatic and Marine Science Libraries and Information
Centers (IAMSLIC) Conference in 2010: Visibility and access through the Aquatic
Commons. Email: armand.gribling@fao.org

- H -

Despina Hardouveli is a senior Information Professional in Greece having an
experience of nearly 30 years in the field. She graduated in Biology and holds a
master degree. Since 1983 she works for National Documentation Centre
(NDC/NHRF) in Greece. From 1993 to 2006 was Head of the S+T Information
Services Department of NDC/NHRF, responsible for the provision of scientific &
technological information to the Greek research and academic community. Since
1997, she has been a member of the project group for National Information
System for Research and Technology (NIRST), a project elaborated within the
NSRF (National Strategic Reference Framework) and the European Operational
Program, responsible for several tasks, among them the settlement of
international databases into the NDC’s information systems, the support to the
creation of the Electronic Reading Room, the transition from traditional retrieval
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services to digital content services, the conceptual design and content
management of special bibliographic collections, the digital library integration. In
charge of the creation of the NHRF’s OA Repository “Helios”, she is responsible for
the content maintenance and upgrading, providing supportive services to the
stakeholders/users. She was instrumental in the development of a funder
repository of mainly grey literature material of diverse types, produced under the
funding programmes of the Hellenic Ministry of Education (co-financed by the EU).
She has served on numerous project committees and was demonstrator & trainer
of the digital content services of NDC. From 2004 to 2010 was a member of
GRNET S.A (Greek Research & Technology Network) Administrative Board. Email:
dxardo@ekt.gr

Misa Hayakawa works as librarian at the Central Library of Japan Atomic Energy
Agency(JAEA). She Joined JAEA in 2010, and has been working for managing
metadata of both papers and oral presentations published by JAEA researchers.
In addition, she disseminates such information on the Internet via “JAEA
Originated Papers Searching System”(JOPSS). She got the master’s degree in
Library and Information Science at the Graduate School of Library Information
and Media Studies, University of Tsukuba in Japan. hayakawa.misa@jaea.go.jp

Nathalie Henrot graduated in History, then in Information Sciences from the
University of Tours in 1988. She has been working for the INIST-CNRS for
seventeen years, more specifically at the Monographs & Grey Literature Section
from 1993, for congress proceedings acquisition. She is now the user
administrator in the OpenSIGLE project. Email: henrotn@inist.fr

Ulrich Herb studied Sociology at Saarland University in Germany. He is
employed at Saarland University and State Library, which is not only the local
University and State Library for Saarland but also the special subject collection
library for the discipline Psychology in Germany. He headed different projects
dealing with free of charge electronic scientific information in the field of
Psychology like the virtual psychology library and Digital Psychology Information
DPI. In addition to the above mentioned projects he engaged in a number of
initiatives dealing with the aspects of nationwide information supply both
disciplinary and interdisciplinary. Today his major tasks are digital publishing in
general, development and management of electronic publishing services (regional
at Saarland University and supra-regional for the psychologist’s community in
Germany), alternative publishing models and Open Access. Email:
u.herb@sulb.uni-saarland.de

Brian Hitson is Associate Director for the U.S. Department of Energy's Office of
Scientific and Technical Information (OSTI) in Oak Ridge, Tennessee. In this
position, Mr. Hitson is responsible for international information exchange
programs, administrative and financial management, cost-reimbursable activities,
limited access information programs, and the digitization and preservation of a
1.2 million scientific document repository. As part of his international
responsibilities, Mr. Hitson coordinated the development of the global science
gateway, WorldWideScience.org and the establishment of its multilateral
governance structure, the WorldWideScience Alliance. He is Chairman and U.S.
representative to the International Energy Agency's Energy Technology Data
Exchange (ETDE), which manages the world's largest energy research,
technology, and development database. He is also the U.S. representative to the
International Atomic Energy Agency's International Nuclear Information System
(INIS). In addition, he serves on the elected Bureau of the International Council
for Scientific and Technical Information (ICSTI) as Chair of the Technical Activities
Coordinating Committee. Mr. Hitson has a Bachelor of Arts degree in Economics
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and a Master's in Business Administration, both from the University of Tennessee.
Email: hitsonb@osti.gov

Marjorie M.K. Hlava is President, Chairman, and founder of Access Innovations,
Inc. Very well known in the international information arena, she is the founding
Chair of the new SLA Taxonomy Division established in August 2009. She is past
president of NFAIS (2002-2003), the organization of those who create, organize,
and distribute information. Ms. Hlava is past president of the American Society for
Information Science and Technology - 1993 (ASIST) and the 1996 recipient of
ASIST's prestigious Watson Davis Award, current Chair of the SLA taxonomy
Division (2009 - 2010), twice a member of the Board of Directors of SLA
(formerly known as the Special Libraries Association) where she was presented
the Presidents Award for her standards work, 5 year member of the Board of the
National Information Standards Organization (NISO), past president of ASIDIC,
past President of the Board of Documentation Abstracts, and has held numerous
other positions in these and other organizations. She has published more than
two hundred articles and books on information science topics. She was a member
of the Z39.19 2005 Controlled Vocabulary and the Z39.84 Dublin Core standard
development teams. She serves on the Content Board for NISO, is a member of
NKOS. In 1988 she began to work with Russian grey literature and founded a
division of the company named Access Russia. She sold Access Russia in 1999.
Her research areas include furthering the productivity of content creation and the
governance layer for information access through automated indexing, thesaurus
development, taxonomy creation, natural language processing, machine
translations, and machine aided indexing. She has given countless presentations
domestically and internationally, including keynote addresses. She has given
workshops and lectures on thesaurus development, taxonomy creation, natural
language processing, machine translations, and machine aided indexing, and
other knowledge organization systems (KOS) topics.
Email: mhlava@accessinn.com

Gail Hodge, Senior Information Scientist, is an authority in the field of
information science, with an emphasis on metadata, taxonomy, and thesaurus
development. For over 25 years, she has helped organizations develop systems
for capturing metadata and for using classification schemes, thesauri, and other
knowledge organization sources in a variety of fields, including the environment,
life sciences, and aerospace. Email: ghodge@iiaweb.com

Nikos Houssos works at the National Documentation Centre/NHRF in Athens,
Greece as Head of the Software Development Unit. He is the software architect of
the Greek “National Information System on Research and Technology” (EPSET)
which comprises a variety of scholarly communications systems such as CRIS,
repositories, e-publishing platforms and bibliographic systems. He has designed a
number of grey literature systems including the Hellenic National Archive of
Doctoral Dissertations. He participates in various EU FP7 projects like
OpenAIRE/OpenAIREPlus, Arrow Plus, ENGAGE and PAERIP. He is a member of
the euroCRIS Board and a contributor to the development of the CERIF data
model. He has participated in EU FP5 and FP6 IST projects related to mobile
networking and services (1999-2004), and lectured at the Technical University of
Crete (2004-2007). He holds a Ph.D. in Computer Science from the University of
Athens and has co-authored more than 30 peer-reviewed publications in
international journals and conferences. Email: nhoussos@ekt.gr

Hyekyong Hwang is a senior research librarian of overseas information
department in Korea Institute of Science and Technology Information. She is
responsible for researching potential Open Access Initiative compatible in Korea
Scholarly Communication environment. She earned master of library &
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information science from Yonsei University in Korea. Her particular interests are
in scholarly communications, open access, digital archiving, electronic publishing,
and collection development. She is now observing the emergence of a variety of
repository frameworks according to open access paradigm. She is a steward of
the Open Access Forum in Korea. Email: hkhwang@kisti.re.kr

- I -

Kiyoshi Ikeda works as librarian at the Central Library of Japan Atomic Energy
Agency (JAEA). He joined JAERI (former JAEA) in 2004, and had been working for
acquisition of library materials (domestic/foreign books, journals and technical
reports). Since 2007, he is in charge of editing work at “JAEA Reports” and “JAEA
R&D Review” which are grey literatures. He is also a member of editorial board of
the Japan Special Library Association (JSLA) since 2008. He holds a degree in
library and information science (M.A.) from the Graduate School of University of
Library and Information Science (in Japan). Email: ikeda.kiyoshi@jaea.go.jp

- J -

Rose M. Jackson is assistant professor, Reference Librarian and Information
Consultant to the College of Urban and Public Affairs, at Portland State University.
She is responsible for collection development, instruction, and research within the
areas of Community Health, Urban Studies, Administration of Justice, Political
Science, and Public Administration. She is the recent recipient of a LSTA grant to
develop a digital library for urban planning data, documents and reports. She is
currently collaborating with municipal agencies within the Portland Metropolitan
Area and the School of Urban Studies at Portland State University to preserve and
provide access to reports and GIS data regarding the Urban Growth Boundary
(UGB). She received her undergraduate degrees in Business Administration and
Economics and holds graduate degrees in International Relations, English and
Library and Information Science. Email: rosej@pdx.edu

Andrea Japzon is currently pursuing a doctoral degree in information science at
Drexel University. She has a BA in English from the University of Florida, MLS
from Florida State University and MA in geography from Hunter College of the
City University of New York. She has worked for The New York Public Library, the
Hunter College Library, the Enoch Pratt Free Library, and the NASA Goddard
Space Flight Center Library. She was the recipient of the Society of Woman
Geographers fellowship for studies in urban geography and her current studies
are supported by an IMLS fellowship. Recent publications include “A neighborhood
analysis of public library use in New York city,” in Library Quarterly. She has been
an active member of ALA for over 12 years and positions held include Chair of the
Notable Books Council. Email: ajapzon@pop200.gsfc.nasa.gov

Joe Jaros received a B.A. and an M.A. from the University of Texas at Austin,
Texas. His M.S. in Library and Information Science is from the University of North
Carolina at Chapel Hill. He spent five years working for the Colonial Records
Project for the North Carolina State Archives in the United Kingdom. He has since
held a number of different positions at Texas A&M University in College Station,
Texas. Since 1990, he has been associated with the Medical Sciences Library at
that University, and is currently the Veterinary Historical Collections Librarian. He
has made numerous presentations on information services and published in a
number of library and information science related journals. His interest in grey
literature began with reference work for the veterinary college at Texas A&M and
has become more focused in his archival and preservation work. Email:
jjaros@medlib.tamu.edu
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Keith Jeffery is currently Director International Relations at STFC (Science and
Technology Facilities Council) based at Rutherford Appleton Laboratory. Keith
previously had strategic and operational responsibility for ICT with 360,000 users,
1100 servers and 140 staff. Keith holds 3 honorary visiting professorships, is a
Fellow of the Geological Society of London and the British Computer Society, is a
Chartered Engineer and Chartered IT Professional and an Honorary Fellow of the
Irish Computer Society. Keith is currently President of ERCIM and President of
euroCRIS, and serves on international expert groups, conference boards and
assessment panels. He had advised government on security and green
computing. He chaired the EC Expert Groups on GRIDs and on CLOUD
Computing. keith.jeffery@stfc.ac.uk

Primož Južnič is an associate professor at the Department of Library and
Information Science and Book Studies at Faculty of Arts, University of Ljubljana
(Slovenia). His main area of research and interest is bibliometrics, collection
management and LIS education. He teaches the following courses: Bibliometrics,
Special libraries, and Collection Management. Before starting his university career,
he was a heading different special and academic libraries and
information/computer centres. He was also working at the European Commission,
for three years, as the seconded informatics expert. primoz.juznic@ff.uni-lj.si

Brigitte Jörg studied information science, information systems and business
administration at Saarland University, where she graduated by receiving a
Magister (M.A.). She works as a researcher in the Language Technology Lab at
the German Research Center for Artificial Intelligence (DFKI). Since 2001 Brigitte
was involved with several development cycles of the LT World portal
(http://www.lt-world.org/), architecture and system as well as with the
maintenance and updates of content in the wider range of Language Technology.
Since early 2005 Brigitte is manager of the European IST World project
(http://www.ist-world.org/), with partners from 15 European countries, to
integrate and analyze European research information in IST. Since 2004 she has
been a member of the CERIF task group at euroCRIS and was appointed CERIF
task group leader in early 2007. Email: brigitte.joerg@dfki.de

- K -

Anna-Kaarina Kairamo, MSc (University of Helsinki); qualified Information
Specialist (Helsinki University of Technology), worked with several publishing
companies for ten years and several years as an Information manager with
Helsinki University of Technology, Lifelong Learning Institute Dipoli. She has also
been working as a Project Manager in several projects related to using
information and communication technology in training and education. Last five
years she has been leading the Teaching and Learning Development Unit of
Helsinki University of Technology. Email: anna-kaarina.kairamo@hut.fi

Jodi Kearns is the Digital Projects Manager at the Center for the History of
Psychology at The University of Akron. She earned her PhD in Information
Science from the University of North Texas. She also serves as Assistant
Professor at Kent State University School of Library and Information Science. Jodi
has authored and coauthored articles on the nature of library information,
particularly regarding Shannon’s Information Theory. Her 2008 book Doing
Things with Information, with Brian O’Connor and Richard Anderson, encapsulates
recent explorations in these areas. Email: jkearns@uakron.edu
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Hye-Sun Kim is the manager of dept. of NDSL Service at the Korea Institute of
Science and Technology Information (KISTI). She has Ph.D in Library and
Information Science from Ewha Women’s University (2012) and a Master of Art
degree in Library and Information Science from Ewha Women's University (1994).
Her doctoral dissertation title is ‘study on the factors influencing foreign journal
subscription in university and college libraries’. Her research interests include:
information services, collection development for journals, Open Access,
institutional repositories. hskim@kisti.re.kr

Maria V. Kitsiou is born in Ioannina, Epirus, in north-western Greece. She holds
a BSc in Archive and Library Science and a MSc in Library Management from
Ionian University (Corfu, Greece). She has worked as a Librarian in a range of
Libraries (Public Library of Lefkas, Special Library of Technical Camper of Greece;
Academic Library of Technological Educational Institute of Ionian Islands). Since
2009 she has been working in the Library of Benaki Phytopathological Institute
acting as a Head Librarian. Her interests include library assessment, quality
systems implementation, information literacy- user education, grey literature
management systems, e-repositories, open access, etc. Also, she has a
publication in Library Management (vol. 29, issue 6/7, 2008) titled “Issues and
perceptions for ISO 9000 implementation in Greek Academic Libraries”. Email:
m.kitsiou@bpi.gr

Július Kravjar graduated in Mathematics at the Comenius University of
Bratislava and later in Informatics. He is currently responsible for the „Central
Repository of Theses and Dissertations“ and „Plagiarism Detection System for
Slovak Academic and Research Institutions“ projects at the Slovak Centre of
Scientific and Technical Information (SCSTI). Both nationwide systems are in the
real operation from April 2010. He also participates as a team member at three
other national projects: National Information System Promoting Research and
Development in Slovakia - Access to Electronic Information Resources,
Infrastructure for R&D - Data Centre for Research and Development, and National
Infrastructure for Technology Transfer in Slovakia. Prior to joining the SCSTI, he
held several positions in software development and software and ICT services
marketing in the private sector. Email: julius.kravjar@cvtisr.sk

- L -

Sandro La Bruzzo received his MSc in Information Technologies in the year
2010 at the University of Pisa, Italy. He is working as graduate fellow at the
Istituto di Scienza e Tecnologie dell'Informazione "A. Faedo" (ISTI), Consiglio
Nazionale delle Ricerche (CNR) of Pisa, Italy. His research interests include Digital
Library Management Systems, compound object management, and Service-
oriented Data Infrastructures. Email: sandro.labruzzo@isti.cnr.it

Amanda Lawrence is a researcher with Swinburne University’s Institute for
Social Research. Ms Lawrence is managing editor of Australian Policy Online and a
guest lecturer in information architecture at the Royal Melbourne Institute of
Technology (RMIT). She holds a Graduate Diploma in Library and Information
management (RMIT) and BA (Hons) Arts (Melbourne). She is qualified for
membership of the Australian Library and Information Association (ALIA). Email:
alawrence@swin.edu.au

Isabelle Le Bescond is librarian at the Lille1 University Central Library, Science
and Technology, since 2005. She is currently responsible for developing the
digital library Iris. She has served in different University Libraries (Paris,
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Strasbourg) since 1994. She studied German language and literature. Email:
isabelle.le-bescond@univ-lille1.fr

LeRoy LaFleur is the Social Sciences Bibliographer at Cornell University's Albert
R. Mann Library where he is responsible for developing the library's collection of
social and life sciences materials and serves as liaison to a variety of social
sciences departmental units. Additionally, he provides reference and consultation
services to Cornell students, faculty and staff and teaches course related and
application based workshops throughout the year. His professional interests
include information and collection policies for multimedia and data collections,
scholarly communications issues for research communities, and information
literacy training and assessment. He holds an undergraduate degree in Sociology
from Michigan State University and a Masters of Library and Information Science
from the University of Wisconsin-Madison. Email: llafleur@gmu.edu

Simon Lambert is a member of the Information Science and Engineering group
in the Business and Information Technology Department at CCLRC Rutherford
Appleton Laboratory. He has been working in the field of knowledge-based
systems and related areas for many years, first with the companies SPL and
Systems Designers, and then at CCLRC. He has been the CCLRC project leader
on a range of research and development projects, including many under the
European ESPRIT and IST programmes. In these roles he has conducted
requirements analysis, knowledge acquisition, system design and implementation,
user trials and the writing of documentation. Currently his interests include
knowledge management and environmental information systems. Most recently
he was the overall project coordinator for the IST project Pellucid, which
produced a platform for experience management systems for public employees.
He is currently involved in the European project CISTRANA, developing a Current
Research Information System for national research activities across Europe.
Email: S.C.Lambert@rl.ac.uk

Seon-Hee Lee is Senior Researcher at the Korea Institute of Science and
Technology Information (KISTI). She has a master’s degree in Library and
Information Studies (MLIS) from the University of California, Los Angeles (1996)
and a Master of Art degree in Philosophy from Ewha Women's University (1988).
Her research interests include: collection development, grey literature, e-journals,
information services, and collaborative digital reference services (CDRS). Email:
wisdom@kisti.re.kr

Elizabeth D. Liddy is Trustee Professor in the School of Information Studies at
Syracuse University and Director of its Center for Natural Language Processing,
where she leads a team of 20+ researchers focused on developing human-like
language-understanding software technologies. Dr. Liddy is also an Adjunct
Professor in the Department of Pediatrics at Upstate Medical University. Dr. Liddy
has successfully applied Natural Language Processing to information access
technologies in a wide range of domains, including complimentary and alternative
medicine and public health. Both government and corporate funders on a total of
50+ projects have continuously supported Liddy’s research agenda. Her research
has resulted in 100+ professional papers and hundreds of presentations, both
here and abroad. Liddy teaches graduate courses in Information Retrieval,
Natural Language Processing, and Data Mining. Email: liddy@syr.edu

Anthony Lin formerly a Business Librarian, is currently the Head of Reference
and Technical Services at the Irvine Valley College Library, Irvine, CA, USA and
this is the fourth major presentation that these authors have collaborated
together on. Email: alin@ivc.edu
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Yongtao Lin has been working as a health information network librarian at the
Tom Baker Cancer Knowledge Centre in Calgary Alberta since 2008. She provides
library services to support health care professionals in their evidence-based
practice. The library is part of a provincial patient-centered education strategy
supporting cancer patients and their families. She was a hospital librarian in rural
Nova Scotia for a few years before moving to the University of Calgary. Her prior
experience as an instructor has led her to integrate education into various aspects
of library programs. Yongtao is interested in the impact of grey literature in
health care and a strong believer in evidence-based practice. Yongtao was the
awarded the Canadian Hospital Librarian of the Year in 2011. yolin@ucalgary.ca

Michael Lines, MA, MLS is a law librarian at the University of Victoria Diana M.
Priestly Law Library in British Columbia, Canada. He has a background in classical
and medieval history, and has strong interests in archival studies, legal history,
and promoting access to information. Email: mlines@uvic.ca

Tomas Lipinski obtained his J.D. from Marquette University Law School, LL.M.
from The John Marshall Law School, and Ph.D. from the University of Illinois at
Urbana-Champaign. Professor Lipinski has worked in a variety of library and legal
settings including the private, public and non-profit sectors. Professor Lipinski
teaches researches and speaks frequently on various topics within the areas of
information law and policy, especially copyright, free speech and privacy issues in
schools and libraries. In fall of 2005, Professor Lipinski was placed on the
Fulbright Senior Specialist Roster and was named a member of the Global Law
Faculty, University of Leuven in Fall of 2006. Email: lipinski@sois.uwm.edu

Daniela Luzi is researcher of the National Research Council at the Institute of
research on populations and social politics. Her interest in Grey Literature started
at the Italian national reference centre for SIGLE at the beginning of her career
and continued carrying out research on GL databases, electronic information and
open archives. She has always attended the International GL conferences and in
2000 she obtained an award for outstanding achievement in the field of grey
literature by the Literati Club. Email: d.luzi@irpps.cnr.it

- M -

Bertrum H. MacDonald is a Professor of Information Management in the School
of Information Management at Dalhousie University, Halifax, Canada. With a
background in science (BSc, Biology), history of science (MA), and information
science (MLS, PhD), he pursues research that investigates the dissemination and
use of scientific information in historical and contemporary contexts. He pursues
interdisciplinary research, particularly within the Environmental Information: Use
and Influence initiative (www.eiui.ca), since this work tackles large questions
from the point of view of several relevant disciplines. He has been Director of the
School of Information Management and Associate Dean (Research) in the Faculty
of Management at Dalhousie University. He can be seen speaking about research
projects at local, national, and international levels, and he holds executive
positions with national and international associations. In 2004, he won the
International GreyNet Award with his research colleagues, Ruth Cordes and Peter
Wells. He is the recipient of the Marie Tremaine Medal, the highest award of the
Bibliographical Society of Canada, and he was awarded a Dibner Research
Fellowship at the Smithsonian Institution in 2001. bertrum.macdonald@dal.ca

Diana Macrì Officer of ISFOL, Institute for the Development of vocational
training for workers (National Public Research organization involved in VET and
labour policies) since 1980. Since 1997 she works in the Specialised
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Documentation Centre and she participate in research projects on scientific
documentation and technical information concerning institutional fields. Email:
d.macri@isfol.it

Paolo Manghi received his PhD in the year 2002 from the Dipartimento di
Informatica of the University of Pisa, Italy. He is presently working as a
researcher at the Istituto di Scienza e Tecnologie dell'Informazione "Alessandro
Faedo", Consiglio Nazionale delle Ricerche (CNR) of Pisa, Italy. His research
interest include Data Models for Digital Library Management Systems, Types for
Compound Objects, data curation in Digital Libraries, service-oriented ICT
infrastructures with special focus on data ICT infrastructures. Email:
Paolo.Manghi@isti.cnr.it

Claudia Marzi is a research fellow at the Institute for Computational Linguistics
“A. Zampolli” (ILC), National Research Council (CNR), Pisa. PhD in Acquisitional
and Computational Linguistics, University of Pavia, in progress. Laurea degree in
Modern Languages (English) at Pisa University in 1998, with the dissertation "The
power of words: language creativity in Edgar Allan Poe's narrative". Programme
Coordinator of the European Science Foundation Research Networking
Programme “The European Network on Word Structure. Cross-disciplinary
approaches to understanding word structure in the languages of Europe”. Member
of board at Institute for Computational Linguistics. Main areas of interest:
Computer modelling of the Mental Lexicon; Second language acquisition; Child
language; Document and knowledge management. Email: claudia.marzi@ilc.cnr.it

Patricia Merrikin is Reference Librarian at the David Lubin Memorial Library of
the Food and Agriculture Organization (FAO) of the U.N. where she has worked
since 1992. Her subject areas include Agriculture, Rural Development as well as
Development economics and sociology. She is one of the key contacts for
AGLINET, an international network of agriculture libraries. Ms Merrikin works
closely with FAO staff providing expert assistance with information identification
and retrieval. Email: patricia.merrikin@fao.org

Marilyn Minderhoud studied sociology and politics at London University and has
an MA in Africa History from the University of Sussex, UK. During the ten years
she was a lecturer at the University of Zambia she worked on various research
projects dealing with the history of agriculture in Central Africa. She has been
involved in development-orientated publication for many years and her present
position involves the documentation and sourcing of material for the six
magazines published by the Centre for Information on Low External Input
Agriculture. Email: m.minderhoud@ileia.nl

Jindřich Mynarz has got a bachelor's degree in Library and information science
at the Institute of Information Studies and Librarianship, Charles University in
Prague, and he continues with New media studies accredited at the same
university. He works at the Development of electronic services department at the
National Technical Library in Prague, Czech Republic. The main focus of his work
is on library data and their transformation to more web-compatible data models
and their exposing in conformance with linked data principles. Other areas of
interest include knowledge organisation systems, particularly in the ways in which
they can be used in linked data setting, and in user interfaces that can be built to
access library data. Email: jindrich.mynarz@techlib.cz

Lea Myohanen (BS, MS, MSILS) has worked as a reference librarian at the New
York Academy of Medicine library since 1999. She is the library liaison to the
Divisions of Health & Science Policy and Public Health and to the Center for Urban
Epidemiological Studies. Email: lmyohanen@nyam.org
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Marek Nahotko is a PhD in Librarianship and Information Science obtained in
Wroclaw University, Poland. He is working as a Professor Assistant at the Institute
of Information Science and Librarianship of Jagiellonian University, Krakow,
Poland. At the Institute he regularly teaches graduate and undergraduate courses
in grey literature, electronic publishing and description of electronic publications
(traditional and new metadata schema). He has held position of director of the
Library of Cracow Univ. of Technology as well information management related
position in private industry. His current interests are digital libraries and role of
Internet in scientific communication. He has attended several national &
international conferences and has 5 books and about 90 articles and conference
papers at his credit. Email: nahotko@inib.uj.edu.pl

Chrysostomos Nanakos has extensive experience in Open Source technologies.
He has successfully executed several projects with different complexities and
sizes in the Public and Private sector based on Open Source architectures. Since
2011 he cooperates with the National Documentation Center as a Senior Systems
Administrator and Open Source Developer. He received his diploma in Electrical
and Computer Engineering from the National Technical University of Athens
(NTUA) where he is currently working towards the Ph.D. degree in Computational
and Applied Electromagnetics. Email: cnanakos@ekt.gr

Elizabeth Newbold - After completing a degree in applied sciences and an MSc
in Information Studies Elizabeth started a career as an information professional
specialising in scientific, medical and technical information provision. Elizabeth
has worked in a number of organisations and specialist information units,
providing information research services to researchers in both the public and
private sector before moving to the British Library in 2003 to manage the science,
technology and medicine (STM) collections. Currently leading the STM Content &
Collections team for the British Library her work focuses on collection and content
development strategies and policies. Her interest in grey literature has developed
over the years from her experiences working in organisations that were both
users and producers of grey literature. Email: Elizabeth.Newbold@bl.uk

Marianna Nobile graduated in Linguistics, Faculty of Letters and Philosophy at
the University of Rome La Sapienza. She had an internship in the library of the
Senate of the Republic (Giovanni Spadolini Library), where she worked with the
Books Acquisition. Currently she is collaborating with the library of the Institute
for Research on Population and Socials Science of the Italian National Research
Council and she is involved in the activities of indexing electronic resources as
well as the development of an e-publishing service. marianna.nobile@irpps.cnr.it

- O -

Maliaca Oxnam has been a science-engineering librarian at the University of
Arizona Libraries (UAL) since 2000. Her leadership roles include leading several
strategic projects for UAL, including the Strategic Long Range Planning for the
Libraries. Maliaca has also served as a co-PI on the development of the
Geotechnical Rock & Water Resources Digital Library (GROW) and as a key
participant on Einstein’s Protégé’s”: A Heuristic approach to Bridging the Gap
between Faculty Expectations and Student Preparedness funded respectively by
the National Science Foundation and the Department of Education. Maliaca has
served as vice-chair/chair-elect of the ALA ACRL Science & Technology Section
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and serves as chair of the Technical Report Archive & Image Library (TRAIL)
Taskforce on a joint project for the Greater Western Library Alliance and Center
for Research Libraries aimed at enabling and increasing access to US scientific
grey literature. maliaca@u.arizona.edu

- P -

Pasquale Pagano is a Senior Researcher at the Networked Multimedia
Information Systems Laboratory of the "Istituto di Scienza e Tecnologie della
Informazione A. Faedo" (ISTI) of the Italian National Research Council (CNR). He
received my M.Sc. in Information Systems Technologies from the Department of
Computer Science of the University of Pisa (1998), and the Ph.D. degree in
Information Engineering from the Department of Information Engineering:
Electronics, Information Theory, Telecommunications of the same university
(2006). The aim of his research is the study and experimentation of models,
methodologies and techniques for the design and development of distributed
virtual research environments (VREs) which require the handling of
heterogeneous resources provided by Grid and Cloud based e-Infrastructures.
Pasquale has a strong background on distributed architectures. He participated to
the design of the most relevant distributed systems and e-Infrastructure enabling
middleware developed by ISTI - CNR. Pasquale is currently the Technical Director
of the Data e-Infrastructure Initiative for Fisheries Management and Conservation
of Marine Living Resources (iMarine) and member of VENUS-C European project.
He is also involved in the GRDI2020 expert working group a he serves
EUBrazilOpenBio initiative as consultant. In the past, he has been involved in the
D4Science-II, D4Science, Diligent, DRIVER, DRIVER II, BELIEF, BELIEF II,
Scholnet, Cyclades, and ARCA European projects. Email:
pasquale.pagano@isti.cnr.it

Gabriella Pardelli was born at Pisa, graduated in Arts in 1980 at the Pisa
University, submitting a thesis on the History of Science. Since 1984, Pardelli is
researcher at the National Research Council, Institute of Computational
Linguistics "Antonio Zampolli" ILC, in Pisa. She is Head of the Library of the ILC
Institute since 1990, responsible for the Archives of the ILC Institute since 2005.
Her interests and activity range from studies in grey literature and terminology,
with particular regard to the Computational Linguistics and its related disciplines,
to the creation of documentary resources for digital libraries in the Humanities.
She has participated in many national and international projects including the
recent projects:- BIBLOS: Historical, Philosophical and Philological Digital Library
of the Italian National Research Council, (funded by CNR ); - For digital edition of
manuscripts of Ferdinand de Saussure (Research Programs of Relevant National
Interest, PRIN - funded by the Ministry of Education, University and Research,
MIUR). Email: gabriella.pardelli@ilc.cnr.it

Leonid P. Pavlov graduated from Moscow Physical-Engineering Institute, Dipl.
Eng. in computer systems. He is a Candidate of Sciences in informatics; and since
1976 is employed with the Scientific and Technical Information Centre of Russia
(VNTIC) as Deputy Director. Main works in information systems, scientific and
technical information, and grey literature. Email: leonpav@mail.ru

Fabrizio Pecoraro hold a degree in Computer Engineering in Rome and
Philosophy Doctorate in Bioengineering at the University of Bologna. During his
doctorate studentship period he also held the position of assistant researcher at
the University of Strathclyde, Glasgow, Scotland. Since 2007 he works as a
researcher at the National Research Council – Institute of Research on Population
and Social Studies, Rome Italy – where his research activities mostly focus on the
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following aspects: business process analysis, development of conceptual models
based on standard of clinical data such as HL7 and CDISC, design and
development of information systems and definition of relational databases. Email:
fabrizio.pecoraro@irpps.cnr.it

Petra Pejsova studied information science and librarianship at Charles University.
She works as an information specialist in the State technical Library, Czech
Republic. Actually she is leading a project Digital Library for Grey Literature –
Functional model and pilot. Email: petra.pejsova@techlib.cz

Anna H. Perrault is Professor in the School of Library and Information Science
at the University of South Florida. Her bibliometric studies of aggregated
academic library collections have won numerous research awards. Collection
assessment projects have resulted in legislative appropriations to enhance
academic library collections. Email: Perrault@cas.usf.edu

Eugenio Picchi graduated in Computer Science, at Pisa University, is Research
Director at the Institute of Computational Linguistics (ILC) of the National
Research Council. He is currently responsible for the research line “Computational
models and tools for research in humanities, with a special focus on linguistic and
literary disciplines and on lexicography”. From 1972 to 1983 he was responsible
of the Systems and Programming Division of the Linguistics Section of CNUCE
(Pisa). Since 1983 he has been responsible of the Division “Methodologies and
Tools for Lexicology and Computational Linguistics” of ILC. In the last few years
he has been scientific director of national and international projects, among
which: “International Network of Linguistics Data-Bases and Workstations” and
“New Technologies for Language Engineering”, within the Project “Natural
Languages Processing”; ILC Unit of Research of Esprit Basic Research Actions
“Aquilex - Acquisition of Lexical Knowledge for Natural Language Processing
Systems”, Action n. 3030; ILC Unit of Research of European Project MULTEXT
“Multilingual Text Tools and Corpora”. He has also been Technical Manager of
CNR in the European Project “EUROSEARCH” for an European Federation of
multilingual WEB browsers and Scientific Director of the Project “Italian-Arabic
bilingual Corpora and Tools” within the CLUSTER “Computational Linguistics:
monolingual and multilingual Researches”, funding by Italian law 488/98. He has
authored/co-authored a number of publications dealing with Computational
Linguistics. eugenio.picchi@ilc.cnr.it

Thomas E. Pinelli currently manages NASA’s Center for Distance Learning
http://dlcenter.larc.nasa.gov where he is responsible for the production of five
high-energy, Emmy® award-winning, educational programs that enhance and
enrich the teaching and learning of science, technology, engineering, and
mathematics (STEM). Prior to assuming this position, he was a co-principal
investigator of the NASA/DoD Aerospace Diffusion Research Project that
examined the diffusion of aerospace knowledge at the individual, organizational,
national, and international levels. Among other objectives, this project examined
the role played by the technical report in the production, transfer, and use of
technical information within the aerospace community. The results of this 10-year
investigation were published in Knowledge Diffusion in the U.S. Aerospace
Industry: Managing Knowledge for Competitive Advantage. In 1990, his
dissertation, The Relationship between the Use of U.S. Government Technical
Reports by U.S. Aerospace Engineers and Scientists and Selected Institutional
and Sociometric Variables, received the American Society for Information Science
“Best Doctoral Dissertation Award.” In 1985, he received the National Council of
Teachers of English “Best Journal Article on Formal Research in Pedagogy or
Philosophy” for The Function of Technical Report Components in Screening and
Reading Technical Reports. In 1983, Pinelli received the STC Outstanding
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Research Paper Award for A Survey of Usage of Technical Report Components to
Establish Their Most Effective Organization. Pinelli received his Ph.D. from
Indiana University, Bloomington, Indiana in 1990. Email:
Thomas.E.Pinelli@nasa.gov

Isabella Pitoni Since 1981, Researcher officer of ISFOL Institute for the
Development of vocational training for workers (National Public Research
organization involved in VET and labour policies) responsible for designing and
managing research projects on scientific documentation and technical information
concerning institutional fields. Since 1997 Director of the Specialised
documentation Centre of ISFOL Director of the ISFOL research and technical
assistance Unit to Ministry of Labour for European Social Fund Communication
and Information policies. And, She is an author of scientific and technical issues
on specific themes. Email: i.pitoni@isfol.it

Radim Polčák, Ph.D. – head of the Institute of Law and Technology Dr. Radim
Polcak graduated in law at Faculty of Law, Masaryk University, where he engages
in teaching and publishing about law of information and communication
technologies, legal theory and legal philosophy as full time member since 2002.
He is a visiting lecturer at law schools in Austria, Czech Republic, Hungary,
Netherlands and UK. In addition, Dr. Polcak is the general chair of the annual
international symposium Cyberspace; editor-in-chief of the Masaryk University
Journal of Law and Technology; editor-in-chief of the Revue pro právo a
technologie and a member of editorial boards and governing bodies of legal
journals and international conferences in the Czech Republic, Germany, Hungary
and UK. He is a Panelist at the .eu ADR arbitration court, member of the
Appellate Committee of the Ministry of Transportation and external expert advisor
to various corporate and public institutions. Email: radim.polcak@law.muni.cz

Hélène Prost is responsible for studies at the Institute of Scientific and Technical
Information (INIST-CNRS). The different studies concern the evaluation of
collections, document delivery, usage analysis, grey literature and open access to
information. Expertise in statistical tools and knowledge in library information
science allowed her to participate in various research projects and writing of
several publications. Email: helene.prost@inist.fr

Roberto Puccinelli is currently head of Section I at CNR’s “Information System
Office” and he’s been working for CNR since 2001. He has previously worked in
the private sector as system and network engineer. As adjunct professor, he has
held courses for the First University of Rome “La Sapienza” (“Operating Systems
II”) and for the Third University of Rome (“Programming and Computing
Laboratory”). He graduated in Electronic Engineering at the University of Rome
“La Sapienza” and holds a master cum laude in Enterprise Engineering from the
University of Rome “Tor Vergata”. In the past he has worked in several research
projects in the field of Grid technologies both at the national and international
level (executive manager of Work Package 11 within the DataGrid project – V
Framework Programme, et al.). He’s currently involved in the design and
development of CNR’s information system. In particular, he coordinates projects
for the development of application systems and is responsible for the design and
implementation of CNR’s data warehouse. He is also responsible for CNR’s Local
Registration Authority management. He’s currently involved in projects regarding
the design and development of research product open archives and persistent
identifier registers/resolvers. He is author of several articles in the fields of Grid
technologies, Autonomic Computing, Software Engineering, Open Archives and
Persistent Identifiers. Email: roberto.puccinelli@cnr.it
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Kevin Quigley is Associate Professor and Director of the School of Public
Administration at Dalhousie University, Halifax, Canada. Dr. Quigley holds a BA
(English) from Queen’s University (Kingston, Canada), a MSc (Public
Administration and Public Policy) from the London School of Economics and
Political Science, and a PhD in Public Policy Studies from Queen’s University
Belfast. Prior to his appointment at Dalhousie University he was a Post-Doctoral
Fellow at the University of Edinburgh and a Visiting Scholar at the American
Political Science Association in Washington DC. He has also held public sector
appointments with the Government of Ontario, Canada. His research focusses on
critical infrastructure protection, security, risk regulation, and public policy. His
research has been funded by the Social Sciences and Humanities Research
Council of Canada, the Canada School of Public Service, Defence Research
Development Canada, Public Safety Canada and the UK’s Economic and Social
Research Council. Email: Kevin.Quigley@dal.ca

- R -

Debbie Rabina Debbie Rabina (Ph.D., Rutgers University) teaches Information
Policy, International Information Resources and Academic Libraries and Scholarly
Communication. Her research is informed by the belief that societies that exercise
a policy of open dissemination of and access to information are those that allow
its citizenry to achieve personal and societal goals. The aim of her research is to
examine questions of how to achieve information policies and practices that will
allow information to serve as an engine of renewal and growth. Email:
drabina@pratt.edu

Chowbiny Ramasesh obtained his Master’s Degree in Philosophy from the
University of Mysore in 1976 with specialization in Vedanta Philosophy. He also
obtained a Master’s Degree (1978) and Doctorate Degree (1989) in Library and
Information Science from the University of Mysore. Ramasesh is the recipient of
Dr. S.R. Ranganathan Memorial Gold Medal for securing first rank in the Master’s
Degree. He served as professional librarian for three decades and is responsible
for the organization of several extension programmes. Worked as the Deputy
Director of Centre for Information Science and Technology (CIST), Mysore and
coordinated for the implementation of Quality Procedures under ISO 9001
Standards of Quality Management System. Compiled Quality Manual, delivered
special lectures and served as Quality Auditor/ Performance Auditor at CIST.
Presently, he is serving as University Librarian of the University of Mysore and
supervising research programs in the field of 1) Grey Literature 2) Institutional
Repositories of Heritage Collection and 3) Use Pattern of Online Journals. Email:
cpramasesh@gmail.com

Sara Ranger is currently the Outreach Librarian at the University of Houston
Libraries. She is a member of the Instruction team of the Research and
Instructional Services Department. Ranger is the subject librarian for the College
of Technology and until recently was also the subject librarian for the Physics
department. She is a reviewer for the online journal E-Streams. Her current focus
is on information literacy and instruction, but she has worked on a wide variety of
projects. While a student at the Information School at the University of
Washington, she worked on projects in online catalog displays and GL in special
libraries. More recently, she co-hosted a symposium on science and technology
serials. Before becoming a librarian, Ranger worked at Amazon.com. She is also
an entomologist and received her MS in entomology from the University of
Georgia. Email: sranger@uh.edu
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Kathryn M.E. Ranjit is a librarian at the Peter Lougheed Knowledge Centre,
Health Information Network. She received her MLIS and BMSc from the
University of Western Ontario. She enjoys the challenges of providing quality
information service to health care professionals, patients and families and seeks
to implement evidence-based decision making in her practice. Her current areas
of research include web development to facilitate the online access to health
information and the use of social media for online reference. She is also an
advocate for the impact of health literacy on health care.
Email: kathryn.ranjit@ucalgary.ca

Pete Reehling is GIS & Data Formats Librarian for the University of South
Florida Libraries. Currently, he is establishing an Enterprise Geodatabase using
Oracle and ArcSDE to create a central GIS repository and evaluate its
effectiveness in providing GIS data to the USF GIS user community, including
karst scientists. Email: reehling@lib.usf.edu

Debra Revere, MLIS, MA is Lead Research Scientist of the myPublicHealth
Project at the Center of Excellence in Public Health Informatics and holds a
Clinical Faculty position in the School of Public Health and Community Medicine at
the University of Washington, Seattle, WA, USA. She also leads the Telemakus
Project in the Department of Medical Education and Biomedical Informatics.
Debra came to the UW in 1999 as a National Library of Medicine (NLM) Fellow in
the Integrated Advanced Information Management Systems (IAIMS) Program.
She has since worked on a number of biomedical informatics projects. In 2003
she received a Visiting Researcher appointment at NLM's Lister Hill National
Center for Biomedical Communications to conduct research on applying NLM tools
to automate text analysis and indexing of unstructured documents. Her research
interests include examining the utility, application, and potential of text mining
and indexing programs and spatial-semantic navigation tools for information
seeking and retrieval within unstructured document collections. Email:
drevere@u.washington.edu

Marta Ricci has an undergraduate degree in Humanities and a Master degree in
Library Science from the University of Rome “Tor Vergata” with a thesis on
bibliometric tools and citation analysis. She had an internship experience in the
library of the Italian Prime Minister's office (Chigi’s Library), where she was
responsible for the Inventory of part of the library collections. Currently she is
collaborating with the library of the Institute for Research on Population and
Social Policies of the Italian National Research Council (CNR), in the field of Grey
Literature. Email: biblio.irpps@irpps.cnr.it

Paula Robeson, RN, MScN earned her BN from Memorial University of
Newfoundland (1987) and MScN from the University of Ottawa (2000). She has a
breadth of nursing experience from across Canada in primary health care, public
health, health promotion, and population health. Paula is employed at McMaster
University as a Knowledge Broker (KB) with both health-evidence.ca and the
National Collaborating Centre for Methods and Tools (NCCMT), one of six public
health collaborating centres funded by the Public Health Agency of Canada. In
these KB roles Paula is responsible for knowledge transfer and exchange with
public health decision makers across Canada to assist them to develop and
support evidence-informed practice, programs, and policies in their organizations
and communities. To that end, Paula was the Knowledge Broker with a 3-year
RCT, Evaluating the Evidence on Knowledge Brokers: Comparing Strategies to
support Decision-Makers' Translation of Evidence on Physical Activity and Healthy
Body Weights. Through the NCCMT, Paula is coordinating the development of a
national network of public health managers. Email: probeson@health-evidence.ca
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Wilma Roem studied biology at the University of Groningen and was graduated
as an ecologist. She has worked as a researcher in Wageningen University for
eight year. She has also worked as an information specialist for several
organisations in the fields of ecology and agriculture. In her present position as
information specialist for ILEIA, she is responsible for the organisation’s
documentation centre and is involved in sourcing material and information for the
LEISA Magazine. Email: w.roem@ileia.nl

Alexandra Roubani holds a Bachelor of Science (BSc), Technological
Educational Institute of Athens, Department of Librarianship and Information
Systems, with a Master’s Degree in Library Sciences (MLIS), Ionian University,
Department of Archives and Library Science. She also studied Cultural
Administration in the Department of Communication, Media and Culture, Panteion
University of Social and Political Sciences (BSc). She is a cataloguing and
metadata expert at Institutional Repositories of the National Documentation
Centre (EKT)/National Hellenic Research Foundation since 1997, and her main
occupation is focused on the gradual alteration/transformation of the National
Union Catalogue of Serials. Her professional interests also include Authority Files,
Digital Preservation Metadata Standards, Interlibrary Loan and Digital Curation.
Email: arouba@ekt.gr

Lynne Marie Rudasill holds a Master’s Degree in Library and Information
Science from the University of Illinois, with additional studies in political science
from Illinois State University. She currently serves as Global Studies Librarian
and subject specialist in political science and speech communication at the
University of Illinois where she is an Associate Professor of Library Administration.
Her current research is in the area of information use and production by non-
governmental organizations and the archiving of grey literature. She continues
her work in web usability and accessibility as well. Email: rudasill@illinois.edu

Roberta Ruggieri is librarian at the Senate of the Republic where she is
responsible for the supervision of a digitalization project on Senate parliamentary
print documents for the ‘I to X Legislature’. Her activity in managing digitalization
project also includes document addition and classification in the electronic Senate
catalogue. From 2004 she has been collaborating with the Institute for research
on populations and social policies of the National Research Council (CNR) in
research activities related to the field of Grey literature and Institutional
repositories. Email: biblio.irpps@irpps.cnr.it

Nathan Rupp is a metadata librarian at Cornell University's Albert R. Mann
Library where he provides access to the library's digital resources, including
electronic journals and digital library collections such as the Home Economics
Archive (HEARTH, http://hearth.library.cornell.edu/). In addition, he assists
Cornell students, faculty and staff with research through the library's reference
program and teaches workshops on various computer applications. With Lee
LaFleur, he explored the use of D-Space (http://www.dspace.org) for providing
access to university conference proceedings. He is currently researching how web
blogs fit into library collections, the usefulness of the traditional library online
catalog as a data repository for supporting other library projects, and how a
repository for storing metadata schemes and transformations might help
librarians reuse metadata tools to more efficiently develop digital library projects.
He has an undergraduate degree in history and graduate degree in library science
from San Jose State University in California. Before coming to Cornell, he worked
for academic libraries in Indiana and Pennsylvania. Email: nar25@cornell.edu
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Massimiliano Saccone graduated in Letters and specialized in Library sciences
at the “Sapienza” University of Rome. He works as librarian at the Central Library
of CNR. He is the responsible for Legal deposit and Open Access activities. He has
participated actively in several national and international projects on Information
and Knowledge Management (Digital Preservation Europe – DPE, Italian Network
of National Bibliography Number – NBN, etc.). His main interests are in scholarly
communications, open access, digital preservation, metadata quality control,
information system interoperability. Email: massimiliano.saccone@cnr.it

Sandra Salinetti deals with the production of technical reports produced by the
Istituto Superiore di Sanità, assisting authors in the preparation and editing of
documents and reviewing the texts to comply with national and international
standards and make them available through the Internet. She participates in a
training project on scientific writing to improve authors’ personal skills in the
production of scientific documents with special reference to the presentation of
technical reports. Email: Sandra.Salinetti@iss.it

Ioanna Sarantopoulou is the Head of the Digital Library Department of the
National Documentation Centre (EKT) in the National Hellenic Research
Foundation (NHRF). She is involved in organizing and maintaining Greek digital
content in Library’s collection development and also in providing intermediated
library information services. She participated in several workgroups within the
EKT for the implementation of the National Information System for Research and
Technology. She formerly worked for many years at the EKT, using online
systems for documentation and information retrieval, to facilitate information
seeking for scientists on Natural Sciences and Engineering. She holds a Bachelor's
degree from National Technical University of Athens in Chemical Engineering.
Email: isaran@ekt.gr

Manuela Sassi graduated in Foreign Languages and Literature at Pisa University,
110/110 cum laude. Since 1974 she has been working in Pisa at the Institute for
Computational Linguistics of the National Research Council. Her interests and
experiences range from linguistic to textual data processing and in providing
linguistic resources on-line. She has been responsible for many national projects
and has participated in numerous international projects. Email:
manuela.sassi@ilc.cnr.it

Eva Sassolini graduated in Computer Science, at Pisa University, is CTER
(Research Collaborator) at the Institute of Computational Linguistics (ILC) of the
National Research Council - Pisa. She is involved currently in several national and
international projects. Research Collaborator in “TextPower” (TP) project, (new
technology and approach to treatment and exploitation of texts) and before in the
project “Corpus Bilingue Italiano-arabo” for linguistic tools and resources for
bilingual Italian/Arabic corpora realization. Junior researcher ILC in the project
LINGUISTIC MINER: linguistic Knowledge system for the Italian language;
working contribution in “INTERA” (Integrated European Language Data Repository
Area) project, for multilanguage terms extraction. Junior researcher ILC in the
project: “Progetto Iraq: navigazione nei materiali testuali del museo virtuale di
Baghdad in maniera contrastava tra le tre lingue previste dal progetto (italiano,
arabo e inglese)”. Junior researcher ILC in the project 8: “Diffusione della cultura
e valorizzazione del patrimonio letterario della lingua italiana e della lingua araba
attraverso una diffusione telematica di banche di dati letterarie”. Collaboration
with IMSS (Istituto e Museo di Storia della Scienza) for the realisation of web
applications for the query on galileian texts. Junior researcher in the project:
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"Corpus Bilingue italiano-arabo": in the framework of the comprehensive
“Linguistica Computazionale: ricerche monolingui e multilingui”. Email:
eva.sassolini@ilc.cnr.it

Philipp Schaer works as a researcher at GESIS-IZ Social Science Information
Centre in Bonn and holds a degree in computer science from the University of
Koblenz-Landau. Since 2007 he is working on the project SSOAR, funded by
Deutsche Forschungsgemeinschaft (DFG), which has the goal to build an
international Social Science Open Access Repository. His research interests are in
human-computer interaction and user-centered design. Email:
philipp.schaer@gesis.org

Joachim Schöpfel is senior lecturer at the Department of Information and
Library Sciences at the Charles de Gaulle University of Lille 3 and Researcher at
the GERiiCO laboratory. He is interested in scientific information, academic
publishing, open access, GL and eScience. He is a member of GreyNet and
euroCRIS. He is also the Director of the National Digitization Centre for PhD
Theses (ANRT) in Lille, France. Email: joachim.schopfel@univ-lille3.fr

Susan E. Searing is an associate professor of library administration at the
University of Illinois, Urbana-Champaign, where she is in charge of services and
collections for the field of library & information science and is affiliated with the
Graduate School of Library and Information Science. Sue previously worked for
the University of Wisconsin-Madison as Deputy Director and Associate Director for
Public Services; for the multi-campus University of Wisconsin System as Women’s
Studies Librarian-at-Large; and for Yale University as a reference librarian. Her
current research interests include library services to distance education students,
embedded librarianship, and reference sources in women’s studies. Email:
searing@illinois.edu

Laurents Sesink (1965) studied history at the University of Utrecht and
historical information science at the University of Leiden. Laurents worked during
1995-2002 at the Netherlands Institute for Scientific Information Services on
different large scale Research & Development projects as senior specialist
digitisation services, technical scientific programmer and coordinator of a
software development group. During the period 2003-2006 he was worked as a
senior policy advisor at the Dutch Academy of Sciences within the subject of
scientific and administrative information. Laurents is since januari 2006 employed
as an information scientist at DANS and his focus is on fundamental issues
regarding accessibility to digital scientific data and how theoretical solutions can
be practically implemented in the R&D projects at DANS. Email:
laurents.sesink@dans.knaw.nl

Wei Shen has a degree in computer science from Technical University Darmstadt
and works since 2003 as a researcher at GESIS-IZ Social Science Information
Centre in Bonn. She was involved in several projects funded by Deutsche
Forschungsgemeinschaft (DFG) to enhance the technical infrastructure for
scholarly publishing. In one of these projects she developed a module for in-
context discussion in electronic publications. Her research interests include
human-computer interaction information systems. Email: wei.shen@gesis.org

Kijeong Shin is the team leader of Knowledge Resources Team at Korea
Institute of Science and Technology Information. He is also responsible for
managing the KESLI consortium, developing information resource based on
cooperative work as well as enlarging global circulation of domestic scholarly
information. As the professional engineer, he leaded the project of developing
web based integrated information service. He has been consulting and evaluating
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informatization projects of government and public institutes. His particular areas
of interest are web services, XML, and U-library. He obtained his master’s degree
in Computer Science from Hanyang University. Email: kjshin@kisti.re.kr

V.R. Shyamala obtained her Master’s Degree in Zoology from the University of
Mysore. She has been trained in IT applications at the Centre for Information
Science and Technology, University of Mysore. She has served as faculty for
almost two decades. Presently, working as the Principal at the Government
P.U.College, M.G.Koppal, Mysore. Shyamala has managed library services while
she was serving as faculty at various colleges. She has inclination to organize and
manage library resources on modern lines. She has delivered special lectures on
e-resources and application of ICT to educational institutions. Her areas of special
interests are: Reproductive Biology, Philosophy, Professional Ethics and Library
Collection Development. Email: shyamalasesh@gmail.com

Gretta E. Siegel has worked as a librarian since 1984 at universities, research
institutes, and with state and federal agencies and Indian tribes. Her interests
center on issues concerning access to information in the sciences and include
topics such as the economics of scholarly communication, access to grey
literature, subject mapping, and information literacy for graduate students. She
has also made several trips to Cuba to observe and participate in their
informaticization efforts. The author currently works at Portland State University
in Portland, Oregon as their Science Librarian, Coordinator of Graduate Student
Services, and Coordinator of Scholarly Communication Outreach and Initiatives.
The author holds degrees in chemistry, biochemistry and biophysics, and
information science. Email: siegelg@pdx.edu

Padam Simkhada (B. Ed., M.Sc., PhD) is working as an International Research
Fellow in the Department of Public Health at the University of Aberdeen UK.
Padam graduated from Tribhuvan University, Nepal. He completed a M.Sc. in
Health Promotion from Brunel University, London in 1999 and PhD from
Southampton University UK in 2002. Padam worked for Ministry of Health in
Nepal and Save the Children (UK) for several years. He has long experience in
reproductive and sexual health issues, particularly in the areas of HIV/AIDS.
Simkhada’s main research interest is in international health, working on migration,
sex trafficking and sexual health. He has great interest in the use of grey
literature to inform evidence-based decision-making in the field of emergency
nutrition. He is convener of International Health Interest Group in Aberdeen.
Email: p.p.simkhada@abdn.ac.uk

Ctibor Škuta is working in the Department of Polythemathic Structured Subject
Heading System (PSH) at the National Technical Library, Czech Republic. His
tasks mainly involve the automation of processes related to the administration of
PSH and cooperation on other projects with the Development of Electronic
Services Department. At the same time, Škuta is studying Applied Informatics in
Chemistry at The Institute of Chemical Technology in Prague. His professional
interests are programming (Python, Java, XML technologies), data mining, and
semantic web. Email: ctibor.skuta@techlib.cz

Plato L. Smith II is currently Head of the Digital Library Center Department at
Florida State University with rank of Associate University Librarian, my career in
research libraries includes over 7 years total Association of Research Libraries
experience with 5 years of increasing managerial responsibilities at Florida State
University. As the Digital Library Center Department Head at Florida State
University since June 2005, I manage major aspects of library's digital collections
development, institutional repository, digital assets management system, oversee
scanning and digitization projects, and serve as FSU's state-wide digital initiatives
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subcommittee (DISC) representative, Council of State University Libraries DISC
Chair, and technical expert and Co-PI on the grant funded MetaArchive project
(LOCKSS), a multi-institutional digital preservation partnership funded by the
Library of Congress NDIIPP program. Working closely with special collections,
technical services, faculty, librarians, and systems staff, some projects have
included digitization of electronic theses and dissertations, special collections
materials, and various intellectual output of the University community to provide
value to the Libraries and the University. Email: psmithii@fsu.edu

Suzuette Soomai is an interdisciplinary doctoral student in the Faculty of
Graduate Studies. Her research focuses on the role of fisheries information,
published extensively by national and international governmental organisations,
in policy making for fisheries management. She holds a Master of Marine
Management from Dalhousie University and an MPhil (Zoology/Aquatic Ecology)
and BSc from the University of the West Indies, Trinidad and Tobago. Prior to her
studies at Dalhousie University, Suzuette was a Fisheries Officer with the Ministry
of Agriculture, Land and Marine Resources in Trinidad and Tobago and was a
member of fisheries scientific working groups led by the United Nations Food and
Agriculture Organisation and the Caribbean Regional Fisheries Mechanism. She
has special expertise in fisheries resource and coastal zone management and has
completed national and regional fish stock assessments while interacting with a
diverse range of stakeholders in the Caribbean. In 2012, she was awarded a
major doctoral fellowship from the Social Sciences and Humanities Research
Council of Canada. Email: suzuette.soomai@dal.ca

Alexandros Soumplis studied "Engineering in Informational and Communication
Systems" and holds a "MSc in Network & Data Communication" from Kingston
University UK. Since 2010 is accepted by the Faculty of Sciences of the Hellenic
Open University as a PhD student. His research interests involve informal learning
environments as well as the use of innovative technologies for learning.
Furthermore he has more than 12 years of active experience as a systems
engineer with focus on core IT systems and in the past has worked for major
computer and telecommunications companies in Greece. Since 2007 collaborates
with the National Documentation Centre as a member of the "Information
Systems and Networks Department" and has active involvement in several
projects. Also, through his academic and professional career has submitted work
and participated in several scientific and business conferences. Email:
soumplis@ekt.gr

Ioanna-Ourania Stathopoulou received a B.Sc. in Computer Science and, later
on, a Ph.D. degree from the University of Piraeus, Piraeus, Greece. Her doctoral
research was sponsored by the General Secretary of Research and Technology of
the Greek Ministry of Development, under the auspices of the PENED-2003 basic
research program. Since May 2007, she is with the Department of Software
Application Development of the National Documentation Centre (EKT) of the
Hellenic Research Foundation, where she works as a software engineer
participating in the design and implementation of digital repositories, e-publishing
platforms and bibliographic systems. Her primary research interests are in the
areas of affective computing, human-computer interaction, computer vision, and
pattern recognition, and their applications in user modeling, information retrieval
and intelligent software systems. She has over 30 publications in peer reviewed
journals and conferences and has co-authored a monograph entitled “Visual
Affect Recognition”, published by IOS Press. Email: iostath@ekt.gr

Panagiotis Stathopoulos received his diploma in Electrical and Computer
Engineering and his PhD in Broadband Networks at 1999 and 2004 respectively,
from the National Technical University of Athens (NTUA). From 1999 until 2006
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he has been with the Computer Networks Laboratory of NTUA participating and
technically coordinating research projects in the areas of broadband
communications and applications. From 2006, he is the head of the Systems and
Networks Unit of EKT leading the team developing a highly sophisticated IT
infrastructure, for providing advanced open access applications and services. He
has taught at the University of the Aegean and the TEI of Piraeus, and he has
over 30 publications in peer reviewed journals and conferences. Email:
pstath@ekt.gr

Christiane Stock is the Head of the Monographs and Grey Literature service at
INIST, in charge of the repositories LARA (reports), mémSIC (master’s theses in
information sciences) and OpenSIGLE. Member of the Technical Committee for
the SIGLE database from 1993 to 2005, she also set up the national agency for
ISRN (International Standard Report Number). She is member of the AFNOR
expert group who prepared the recommended metadata scheme for French
electronic theses (TEF). Email: christiane.stock@inist.fr

Patricia T. Sulouff is Head Librarian at the Physics, Optics, and Astronomy
Library at the University of Rochester, since 1993. She holds a B.S. from Penn
State and an M.L.S. from Syracuse University.
Email: sulouff@pas.rochester.edu

- T -

Julian Thomas has been the Director, Institute for Social Research (ISR),
Swinburne University of Technology since 2005. In that role he has been
responsible for a large number of publications about the influence of the Internet,
government policies and social issues as well as part of the World Internet Project.
Professor Thomas has initiated and led a number of online information and
commentary services such as Australia Policy Online. Professor Thomas is one of
the Chief Investigators of a major national Australian research project into Grey
literature, policy innovation and access to knowledge about realising the value of
informal publishing. Email: jthomas@swin.edu.au

Luciana Trufelli works as technician at the Central Library of CNR. She is
responsible for Studies Office. She promotes and collaborates on many national
and international projects on Information and Knowledge Management. She
currently works in activities under open access, metadata quality control, and
information system interoperability. She also has extensive experience in the
areas of statistics and performance indicators of the R&D. Her main interests are
in quality systems and institutional communication. Email: luciana.trufelli@cnr.it

Hiroshi Tsuda is Director of Paris office of Japan Science and Technology Agency
(JST). He joined Research Development Corporation of Japan (JRDC), the
forerunner of JST, in 1992. Since then, he has been involved with a variety of JST
activities such as basic research programs, technology transfer programs and
research exchange programs. He also temporarily worked for the Science and
Technology Agency, Prime Minister’s Office as a special staff to coordinate APEC
activities and to manage international collaborative research programs as well as
fellowship programs. Since 2005, he has been working in Paris to promote
international collaboration between JST and counterpart organizations in Europe.
He holds a bachelor of law (Japan) and diploma in business administration (US).
Email: jstparis@club-internet.fr

Jessica (Jess) Tyndall is currently enrolled in Adelaide University's Master of
Clinical Science, a postgraduate research degree that aims to train students in
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research methodologies and techniques specific to the needs of evidence-based
healthcare, as well as the critical evaluation of evidence and research. Her
research is focused on evaluating the impact of the findings of grey literature on
the results of systematgic reviews on prevention of childhood obesity. Email:
jessica.tyndall@flinders.edu.au

- U -

L. Usha Devi obtained her Bachelor’s Degree in Science and Master’s Degree in
Library and Information science from the University of Mysore, Mysore. She has
been working as an Assistant University Librarian at Bangalore University,
Bangalore for the last 30 years. Smt Ushadevi also possesses an M.Phil Degree in
Library and information Science and Post graduate diploma in English language
teaching, Postgraduate Diploma in Human Resource Management also. She has 5
years of postgraduate teaching experience in Library and information science and
presented and published 14 research papers at National and International level
seminars and conferences .She is a life member of professional associations: ILA,
IASLIC, IATLIS, KALA, and AKELPA. Her areas of research interest are: User
studies, Organizations and Use of Grey literature, Citation Studies. Email:
ushachowdappa@yahoo.in
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Marcus Vaska is a librarian with the Health Information Network Calgary, Holy
Cross Site, providing research and information support at an Alberta Cancer Care
research facility. A firm supporter of embedded librarianship, Marcus engages
himself in numerous activities, including instruction and research consultation,
with research teams at Holy Cross. Marcus’ current interests focus on educational
techniques aimed at creating greater awareness and bringing grey literature to
the forefront in the medical community. Email: mmvaska@ucalgary.ca

Martin Vesely, PhD candidate, CERN, Geneva, Switzerland. Martin Vesely
received his master degree in computer science at the Faculty of Informatics and
Statistics at the University of Economics in Prague, Czech Republic (2000). His
research interests are predominantly in the domain of digital libraries, focusing
mainly on the topics of semantic interoperability and integration, ontologies,
natural language processing and text mining. Since 1998 he has been involved in
several research projects at CERN in the domain of digital library integration.
Recently he has been also appointed at the Laboratory of Artificial Intelligence at
the Swiss Federal Institute of Technology Lausanne (EPFL), where he focuses on
theoretical aspects of semantic interoperability and text mining. He participates in
the Network of Excellence in Text Mining and Its Application in Statistics (NEMIS).
Email: martin.vesely@epfl.ch

J. K. Vijayakumar is Science Specialist Librarian at King Abdullah University of
Science and Technology (KAUST) in Saudi Arabia. Before joining KAUST, he was
with American University of Antigua in West Indies and with UGC’s INFLIBNET
Centre in India. He holds PhD (Electronic Theses and Dissertations for Indian
Universities) and Master Degrees in Library and Information Sciences. He is the
recipient of Salzburg Global Fellowship (2008) in Austria, Professional Visiting
Grant from Bibliothek Information International in Germany (2006), IFLA-OCLC
Fellowship (2002) and IFLA – ALP Travel Grant (2004). He is a Member of
Editorial/Reviewer Boards of several International Journals and Conferences, as
well as in Doctoral Committee of several Indian Universities. He co-authored two
books and published several articles on Digital Libraries, Electronic Theses and
Dissertations, E-Resources, Library Networking, Resource Sharing, Health
Librarianship etc. Email: vijayakumarjk@yahoo.com
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Lance Vowell is currently employed by Information International Associates and
assigned to the U.S. Department of Energy's (DOE) Office of Scientific and
Technical Information (OSTI) contract as the Contract/Program Manager. In this
capacity, Mr. Vowell is responsible for all phases of IT support ranging from
requirements gathering, deployment and product maintenance. Mr. Vowell has
been instrumental in the development of core application framework that has
markedly reduced application development time and maintenance costs at OSTI.
Vowell has served as a technical resource and/or Principal Investigator on six
Small Business Innovation Research (SBIR) grants for the DOE on topics including
"Contextual Spell Checking in the Digital Library Environment", "Mobile Device
Applications in the Digital Library Environment" and "Interactive Peer to Peer
Scientific Communication in the Digital Library Environment"; two Small Business
Technology Transfer (STTR) grants for DOE and the U.S. Department of Defense;
and is currently serving as a technical advisor on an DOE Experimental Program
to Stimulate Competitive Research (EPSCoR) grant, "Exploiting the Use of Social
Networking to Facilitate Collaboration in the Scientific Community".
Email: VowellL@osti.gov
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Mitsutoshi Wada is Manager of Electronic Journals Division, Department of
Literature Information of Japan Science and Technology Agency (JST). Since 2003,
he is in charge of the electronic journal system J-STAGE. He joined JICST (former
JST) in 1985, and had been working for computer systems development and
networking. He graduated from Shizuoka University in Physics, and obtained a
master degree from the Graduate School of Science of Kobe University. Email:
wada@jst.go.jp

Markus Weber studied Sociology, English Linguistics and Social and Preventive
Medicine at Zurich and Lausanne University in Switzerland. For many years he
worked for institutions active in harm reduction measures (street work, shelter
homes, etc.). On finishing his studies he started work at the Swiss Federal Office
of Public Health in the Competence Centre for Evaluation (CCE) where he is
responsible for designing, mandating, assessing and valorizing external
evaluation studies on the Office’s public measures (prevention, control,
information). Email: markus.weber@bag.admin.ch

Janet Webster is the head librarian at Oregon State University's Guin Library
located at the Hatfield Marine Science Center in Newport, Oregon U.S.A. This
library focuses on marine science and supports an active field research center.
Her various interests include collaborative filtering, integration of grey literature
into library collections, and global access to local information. Most recently,
during her 2004 sabbatical, Professor Webster developed a plan for an
institutional repository at OSU and then collaborated with the Fisheries
Department of the UN Food and Agriculture Organization to study enhancing
access to information that supports implementation of the FAO Code of Conduct
for Responsible Fisheries. She is an active member of the International
Association of Marine and Aquatic Libraries and Information Centers having
served as its president and on numerous committees. She received her
undergraduate degree from the University of Chicago and her MLS from Columbia
University. Email: Janet.webster@oregonstate.edu

Paul Weldon completed his PhD in sociolinguistics in 2007 and joined ACER in
January 2010. For the three years prior to this he was Research Associate at
Independent Schools Victoria. Dr Weldon has had a diverse career in Australia,
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the UK and in China, where he worked for two years as English Language Editor
for the Journal of China University of Geosciences. He has worked on research
projects in the fields of Social Capital, Education for Sustainability, School-
Community Partnerships, Cybersafety, and on the development of school
performance measures. He has published several reports and articles and he has
also been a member of the Australian Cybersafety Consultative Group. Email:
weldon@acer.edu.au

Peter Wells is an Adjunct Professor in the School for Resource and
Environmental Studies and the Marine Affairs Program, Faculty of Management,
and a Senior Research Fellow, International Ocean Institute, at Dalhousie
University, Halifax, Canada. He holds a BSc (Biology) from McGill University, a
MSc (Zoology) from the University of Toronto, and a PhD (Zoology/Aquatic
Toxicology) from the University of Guelph. After over 30 years of public service,
he took early retirement from Environment Canada, in 2006, to focus on his
research. He concluded his work with Environment Canada as Head, Coastal and
Water Science, and Senior Research Scientist, Coastal Ecosystems. He served the
United Nations Joint Group of Scientific Experts on Marine Environmental
Protection in various capacities for 14 years, and taught an international marine
pollution course in Bermuda for 16 years. His current research includes choosing
indicators for coastal ecosystem health, utilizing blue mussels for monitoring
chemical contaminants, and evaluating the use and influence of marine
environmental information in environmental policies and decision making. He was
elected Fellow of the American Association for the Advancement of Science, and
is a recipient of Dalhousie’s highest award for teaching excellence by part-time
faculty. Email: oceans2@ns.sympatico.ca

Gerald (Gerry) White is a Principal Research Fellow at the Australian Council for
Educational Research (ACER). He specialises in the use of digital technologies and
digital media in education and currently manages the Digital Education Research
Network (DERN) (http://www.dern.org) which publishes weekly research reviews
about ICT in education. Formerly head of Australia’s education technology
national agency for education and training, Gerry’s interests and experience are
in digital diffusion, online collaboration, grey literature, teaching and learning,
leadership and online communities. Email: whiteg@acer.edu.au

Lynn Willis is the Content Development Manager for PsycINFO, a suite of
databases produced by the American Psychological Association. Her interest in
gray literature dates back to when she was chasing stories on government
technology as a science writer. Currently she sits on the Board of Directors of
NFAIS. Email: lwillis@apa.org

Kate Wittenberg is Director of the Electronic Publishing Initiative at Columbia.
Kate serves as project director for the electronic publications Columbia
International Affairs Online (CIAO), Columbia Earthscape, Gutenberg-e Online
History, Digital Anthropology Resources for Teaching, and Core Integration for the
National Science Digital Library. Kate's work focuses in particular on the creation
of sustainable cost-recovery business plans for digital scholarship and education,
digital rights management, collaborative organizational models, and the
evaluation of use and costs of scholarly and educational digital resources.
Email: kw49@columbia.edu
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Suhyeon Yoo is a researcher for the Knowledge Resources Team at Korea
Institute of Science and Technology Information. She is responsible for
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developing overseas electronic information resources including electronic grey
resources. She is also in charge of administration for national licenses of
KESLI(Korean Electronic Site License Initiative) which is a group buying
consortium of overseas electronic resources. Her particular areas of interest are
copyright, document delivery, collaborative digital reference service, and user
interface design. She obtained her master’s degree in Library & Information
Science from Yonsei University. Email: yoosu@kisti.re.kr

Peter R. Young, as Chief of the Asian Division at the Library of Congress since
November 2008, Peter R. Young provides leadership, direction, and planning for
Asian Division programs and services. The Division manages the most
comprehensive library collections of materials outside of Asia representing China,
Japan, Korea, South Asia, Southeast Asia, and Asian Pacific Americans. With over
3.1 million items, the Asian Division collections represent a unique resource.
Young is responsible for the Library’s strategy for digital information related to
science and technology. Email: pyou@loc.gov
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Franco Zoppi has been working for a long time in the design and implementation
of software systems in the areas of DBMS, Distributed Office Information Systems
and Digital Library Systems. Initially employed at Research and Development
Department of Olivetti S.p.A., then at the Network Laboratory of the
Telecommunications Department of Telecom Italia, in 2001 he joined the
Information System Department of the University of Pisa as Project Manager.
Since 2005 he has been working as Research Associate at the CNR-ISTI, where
he coordinates the CNR activities in the BELIEF-II project. He is also involved in
the DRIVER-II, EFG and HOPE FP7 projects. Email: franco.zoppi@isti.cnr.it


